KpaTkuii Kypc nekumvii no gucumninHe «PeKslaMHbIi MeHeMKXMEHT>» AJIA MarucTpoBs
HanpasneHusn 38.04.06 «Toprosoe paeno»

Tema 1.1 CYI.I.IHOCTb, 3a4a4y, OCHOBHbI€ KaTeropmm peksiaMHOro MeHeaXXmMeHTa.

B cootBetctBUM C D3 «O pekname» oT 13.03.2006 N°38-03 nop peknaMoil MOHMMatOT
nHMOpMaLMIO, pacnpocTpaHeHHy0 NobbIM crnocoboMm, B Ntobol thopMe U C WUCMONb30BaHUEM JHOObIX
CpeacTB, aApecoBaHHY HEONpeAEneHHOMY KPYry fiML U HanpaBfieHHYI0 Ha MPUBMIEYEHUE BHUMAHUS K
06bekTy peknammpoBaHusi, hGOpMUpPOBaHME UK NOALAEPXKAHUE UHTEpeca K HEMY U €ro NpPOABMXXEHUE Ha
PbIHKE.

Cdepa pexsiaMHOro MeHemXMeHTa NpeacTaBnseT cobol CUCTeEMY B3auUMOAENCTBYIOLIMX
CTPYKTYp (OpraHusauui, yuYpeXxaeHun, areHTCTB, pekiiaMHbIX CNyX6 1 ux nozapasgeneHuit), Kkaxaas us
KOTOPbIX BbIMOJIHSIET BMOJSIHE OMPEeAENeHHY0 poSib B PEKNaMHOM Mpouecce. B UeHTpe 3Tol cucTeMsl
HaxoasaTCs peknaMmoaaTtenun, TO eCTb FOCyAapCTBEHHbIE, YaCTHble WM O6LEeCTBEHHble OpraHunsaumu,
KoTopble hopMUPYIOT (BbIAENAIOT) PUHAHCOBLIE CPeACTBa A pekslaMHON MOAAEPXKKN CBOMX MHTEPECOB
N pELUEHNS OpraHM3auMOHHbIX 3aday. [na MX peanusauuy peknamofaTeny MUCMofb3YlT Te WKW UHbIE
(PopMbl M KaHanbl PacnpoCTPaHeHWsl pPeKSaMbl, KOTOpble MO3BOMSOT «HAUEIUTb» peknaMmy Ha
onpeaeneHHble PblHKK U rPyNMbl NoTpebutenen.

OCHOBHbIE Lie/In PpeK/IaMHOro MeHe)KMEHTa CBOASTCS K AOCTVKEHUIO Hanbonbluel oTaaum
OT 3aTpaT Ha peKraMy npyv MUHMMM3AUMKM MOCNEAHUX MYyTEM OMNTUMM3AUMKM CTPYKTYP WM MPOLIECCOB
YNpaBfeHnsl pekfiaMHOW [AeATeNbHOCTbI0 Ha BCEX €ro YPOBHSIX — HALMOHANbHOM, perMoHasibHOM,
OTpac/ieBOM U YpOBHE OTAENbHbIX npeanpuatuin (pupm). CybbekTaMyM pPeknaMHOr0 MEHEMKMEHTA
BbICTYNAKOT NpeAcTaBUTENN PYKOBOACTBA (MPM pekramoaaTens U peKkNaMHbIX areHTCTB, PYKOBOAUTENM
OTAENbHbIX PeKnaMHbIX CNyX6, COTPYAHUKM peKknaMHbIX MOAPa3AeneHui, To eCcTb Te NiloaM, KoTopble
NPUHMMAIOT U peanun3yloT yrnpaBneHYyeckue pelleHnsl B 061acTn peknamsl.

O61beKTbl PpeKJIaMHOro MeHemKMeHTa — 3TO Te Ipynnbl Nilogeld Unn OoTAesbHble Nvua, Ha
KOTOpbIX HampaB/eHbl YNpPaB/IEHUECKME PELLUEHUS UM ONpPeAensieMble UMW AEACTBUS — MOTEHLMANbHbIE
noTpebuTenn, Toprosble NOCPEAHUKM, LIMPOKUE CIIOU HaceneHus.

OcHoOBHbIe (hyHKLUM PEKJIAMHOIr0 MEHEMKMEHTA CBOASATCSA K CNeayiowmMm:

1. MHdopMaumoHHoe obecneyeHne peknaMHon AesTeNbHOCTH

2. MnaHupoBaHUe peknaMHON AesTeNbHOCTY

3. OpraHu3aumsi u pyKoBOACTBO peanm3aumeit NocTaBeHHbIX Lenei 1 3ajad no npou3BoACTBY U
pacnpoCcTpaHeHnto pekiambl

4. KOHTpO/b BbIMOSIHEHMS YNPABIEHYECKUX PELLEHNIA U PEKSTAMHBIX MEPOMPUSITUN.

K 061mM DyHKUMSM peKnaMHOro MeHegKMeHTa OTHOCSIT:

a) MnaHvpoBaHWe peknaMHON AEeATENbHOCTU MPeanpUsiTUS, BKJItOYas paspaboTKy peknaMHbIX
KaMnaHui;

b) OpraHu3aumsi peknamMHOM [eATeNlbHOCTM, B TOM YWCNE CO3[4aHWE OpraHM3aLMOHHBIX
CTPYKTYP AN MPUHSATVSE U peanu3auuy YrpaBiEHYECKMX PEWEHUA MO PEKIaMHOM [AeATeNbHOCTM
npeanpuaTus;

¢) KoopavHaums peknamMHoN AesTeslbHOCTH;

d) KoHTposb B 0611acT peknaMHo AeAaTeNbHOCTY.

K cneuuanbHbIM (PYHKLUAM OTHOCAT:

a) YnpaBneHune pekriaMHOW kaMnaHuen;

b) YnpaeneHve BbICTaBOYHON AEATENBHOCTbIO;

C) YnpasneHue umMmngxem;

d) YnpaBneHue nHdopmMaumeli B KpU3NUCHbIX CUTYaLMSX U ap.

K npyHuMnam pekslaMHOro MeHe)KMeHTa OTHOCST:

a) WHTerpmMpoBaHHOCTb C  OOLWWEN CUCTEMOW YMpaBneHWUs npeanpusaTMeM (opraHu3aumen,
Pupmoint);

b) KomnnekcHbIN xapakTep pOpMUPOBaHNS YNPaBIEHYECKMX PELIEHNI;

C) BbICOKMI AMHAMW3M yrnpaBneHus;

d) OpueHTMpOBaHHOCTb Ha CTpaTernyeckme Lenu passuTus NpeanpusTus;

e) LleneHanpaBneHHOCTb;

f) MocnepoBaTenbHOCTb;

g) HenpepbIBHOCTb;

h) MakcMManbHO MPOKOE BOB/IEYEHWE UCTIONHMTENEN B NMPOLIECC MOArOTOBKN PELLEHMN.



B cootBetcTBUM ¢ dDefepanbHbiM 3akoHOM «O pekniame», NpPUHATOM [ocyaapcTBeHHon Jymoin 22
dbespans 2006 roga, peknama - MHboOpMaLKMs, pacrpocTpaHeHHas nobbiM crocoboM, B ntoboi hopme u
C UCNONb30BaHMEM JObbIX CPeACTB, aApecoBaHHAsi HEOMpPeAeneHHOMY KpYry SiML M HamnpaBneHHas Ha
NpVBNEYEHNE BHMMaHUS K OObEKTY pekaMMpoBaHus, (opMMpoBaHME WM MOAAEPXKaAHWE MHTepeca K
HEMY W €ro npoaBMXXeHWEe Ha pbiHKe. O6bEKTOM peKJIaMMPOBaHUSA BLICTYMNAeT TOBap, CPeACTBO ero
UHAMBMAYaNM3aLUMK, WU3roToBUTENb  WMNAM  NpoAdaBel, ToBapa, Pe3ynbTaTbl  WMHTENNEKTyanbHOM
aesitenbHocTn, nnbo Meponpusitne (B TOM 4MCne CMOPTMBHOE COPEBHOBAHME, KOHLEPT, KOHKYPC,
(hecTnBanb, OCHOBaHHblE Ha PUCKE Mrpbl, Napu), Ha NpPUMBNEYEHME BHMMAHWUS K KOTOPbIM Harpa.sieHa
peknama. Mop TOBaApOM MOHMMAaeTCs MNPOAYKT fAeaTenbHocTM (B TOM uucne paboTta, ycnyra),
npeaHasHayeHHbIN Ans npoaaXku, 0bMeHa MM MHOro BBEAEHUS B 060POT.

C ToukmM 3peHunst 3akoHa, peknaMmopgartesib - U3roToBUTENb WK NpoAaBeL ToBapa, /b0 MHoe,
onpegenuveLlee obbekT peknaMmnpoBaHus n (nnm) copepxxaHue peknambl muo;
pexksiaMonpousBoauTesib - MU0, OCyLWeCcTBASIoWee MOMHOCTBI0 WM 4acTUYHO  MpuBeAeHue
nHdopMaLMn B roOTOBYHO ANs1 pacnpoCTpaHeHNs B BMAeE peknamMbl hopMy; peK1aMopacnpoCcTpaHuTesb
- JIMUO, OCYWECTBAsIOLIEE PacnpoCTpaHeHWe pekslaMbl NobbiM crnocoboMm, B nobo ¢opMe M ¢
UCMONb30BaHMEM NOOLIX CPeACTB; a NOTPebuTenb peknambl 3TO  JiMUQ, Ha MPUBNEYEHVWE BHMMAHMS
KOTOPbIX K 0ObEKTY pEKTaMMPOBaHMsI HanpaB/ieHa peknama.

B KkayecTBe peK/aMONpPOV3BOAMTENEN M PEKIAMOPACMPOCTPAHUTENEN BLICTYMAIOT: pPekiaMHbIe
areHTCTBa C€ MNOJIHbIM LMKJIOM YCAYyr, ChneuvajuM3MpoBaHHble peK/laMHbleé areHTCTBa,
aHaJIMTUYECKO-MapKETUHIOBble LIeHTPbl 1 Apyrie opraHvM3aumm pasnnyHbix opM cobCTBEHHOCTH, B
TOW MM MHOW MEpe y4yacTBylOLME B PEKTAMHON UM MapKETMHIOBOM AeATeNbHOCTU. MHdbopMaumio o
PEKNaMHbIX areHTCTBax MOXHO HaWTW B KOHCANTUMHIOBbIX OpraHM3auMsx, PervoHasibHol TOproBo-
MPOMBILLSIEHHON ManaTe, B CrNpaBOYHMKaX, KaTanorax BbICTABOK MO pekiaMe M MapKeETUHrY W
MHOMOYMUCIIEHHbIX PEKTAMHBIX OOBbSIBNEHMSIX.

PacnpocTpaHeHne peknambl MPOM3BOAMUTCS B CpeAcTBax MaccoBov WHgopmauum (CMU), a
MMEHHO MO KaHasy, KOTOpbIi JOBOAMT pekfaMHoe cooblieHne Ao noTpebuTenei: rasete, XypHane,
YCTaHOBKE Hapy>XHOM peknambl, TENEBUAEHWUIO, 3KcCno3uuuMnm u Ap. B peknamMHOM npouecce
pacnpocTpaHeHWe peknaMbl 06bIYHO  MPOBOAUTCS  OpraHu3auMein-BnafenbUeM: U3AaTeNbCTBOM,
pefakumen, cneunanM3upoBaHHO KOMMNAHWEN 1 T.0.

Opranuzaumm CMWU 3aHMMaloTCa: MpoAakel NMpOCTPaHCTBa B MeYaTHbIX M3AaHMSX, Ha YIUYHBIX
WKUTax, B MPsSIMOM MOYTOBOM pacChlIKe; MPOAAXKeh MPOCTPAHCTBA MU BPEMEHWM B 3M1EKTPOHHbIX CMU,
npofaxke BpeMeHW B BellaTeSlbHbIX CPeACTBaxX: paAvo W TENeBUAEHWM; COAENCTBMEM B Bblbope
peknaMHbIX CPeACTB U UX aHA/IM30M; MOMOLLbIO B MPOM3BOACTBE peKiaMbl U Ap.

LenaMu peknambl MOryt 6biTb yBennuyeHve TOBapHOro 060poTa, pacnpoCTpaHEHVE Wn
ycueHne umMmaxka Tosapa, upMbl, 03HAaKOMEHME C MPOAYKTOM, MHMOPMaums 0 GYHKUUSX, NONe3HOCTH
N CTOMMOCTW NPOAYKTa, YCUNEHME A0BEPUS K NMPOAYKTY U Ap.

B 3aBUCMMOCTU OT LeNei, onpeaensieMblXx KOHKPETHOW PbIHOYHOM CUTYaLMEN, peKnaMa MOXET
3¢ dEeKTUBHO pellaTh Ceaylolme 3apavn:

— uHdopMupoBaHne (popMMpoBaHME OCBEAOMJIEHHOCTM W 3HaHMS O HOBOM TOBape,
KOHKPETHOM cobbITun, dupme n 1.1.);

— yBeweBaHe  (MOCTeneHHoe,  nocnegoBaTesibHoe  (OPMMPOBAHME  MPEAMNOYTEHUS,
COOTBETCTBYIOLLEr0 BOCMpUSTUIO NoTpebutenem obpasa ¢pupmbl M ee ToBapoB; ybexaeHne nokynaTtens
COBEPLUNTb MOKYMKY; noowpeHne dhakTa NoKynku u T.4.);

— HanoMuHaHue (noaaepXkaHWe OCBEAOM/IEHHOCTM, YAEPXAHME B MaMsATM noTpebuteneit
nHdopMaLMM 0 ToBape B MPOMEXYTKaxX Mexay MOKYNKaMu; HarnoMWHaHWE, rAe MOXHO KYMUTb AaHHbIN
TOBap) W Apyrue 3agaudn.

Xota opMbl M MeToAbl WCMOMb30BaHUS PeKnaMbl MHOrOOOpasHbl, TEM HE MeHee, MOXXHO
BblAENNTb HEKOTOPbIE €€ XapaKTEPHble YepTbl:

1) O6ulecTBeHHbIN XapakTep. Peknama - cyrybo obliecTBeHHas (popMa KOMMyHWKaumii. Ee
obLiecTBeHHas npupoga npeanonaraeT, YTO TOBAp SBASETCS 3aKOHHbIM M 0BLWENpPUHATBLIM. [OCKObKY
04HO M TO Xe obpalleHne Mony4YyaeT MHOXECTBO /uul, MoKynaTeNb 3HAaeT, YTO MOTWUB, KOTOPbIM OH
PYKOBOACTBYETCS NP MOKYMKe ToBapa, BCTPETUT 06LeCcTBEHHOE NOHUMAHME.

2) CnocobHOCTb K YBeleBaHMiO. PeknamMa - 3TO CPeACTBO YBELEBaHMSl, MO3BONsiOLLEe
npofaBuy MHOrOKpPaTHO MNOBTOPSTb CBoe obpaweHne. OAHOBPEMEHHO OHa [JaeT BO3MOXHOCTb
MoKynaTeslo nofiydaTb M CpPaBHMBaTb MeXxay coboli 06palleHnst K HEMy pasHbiX KOHKYPEHTOB.
KpynHomaclwTabHass peknama, nposoguMMmass (wupMoli — npofaBLOM, SIBASIETCS CBOEro poga
MOSIOXXMTESbHBIM CBMAETENLCTBOM BEMMUMHBI, NMONYASPHOCTM U NpeycreBaHns.



3) Bblpa3utenbHocTb. brarogaps WCKYCHOMY MCMOMb30BaHMIO WpudTa, 3BYKa W LBETa
peknaMa OTKPbIBAaET BO3MOXHOCTU A5 6pockoro, apdekTHOro, Beipa3uTenbHOro npeacrasneHns GupMol
n ee ToBapos. OgHaKo B psje cily4yaeB UMEHHO BpOCKOCTb peKaMbl MOXET, Kak 6bl pa3mbiTe obpalleHune
WM OTBMIEYb BHMUMAHWUE OT ero CyTu.

4) Obe3nmyeHHOCTb. Peknama He MoXeT 6biTb aKTOM CTOMb XK€ JIMYHOCTHBLIM, Kak obLieHne ¢
npoaaBLOM (UPMbl. AyaUTOpUSI HE WUCMbITbIBAET HEOOXOAMMOCTM YAENUTb BHUMAHWE WM OTBETUT.
Peknama crnocobHa ToNbKO Ha MOHOMON, HO HE Ha AManor C ayaMTopueEN.

MpakTuka BblpaboTana psia NpUHUMNOB, cobniodeHVe KOTOPbIX MO3BOMSIET PELnTb 3adaun
peknambl. K TakuM npyvHUMNaM OTHOCATCS:

1) MpeiiHocTb peknambl. Moes — 3TO TOT CTEpPXEHb, Ha KOTOPOM [AOSHKHA CTPOUTbLCS BCS
peknaMHas aeaTenbHOCTb. Pa3paboTaB uaelo, HeobXoAMMO MpPOBEPUTb, HACKOMbKO COOTBETCTBYET €
UMUK PUPMbI, €e NOroTUM, C/IoraH u T.4.

2) AKLEHT Ha KOHKYPEHTHbIX MpenMyLLEeCcTBaxX peknaMuMpyeMoro Toeapa. Ecnu peknammpyemslii
TOBap M3BecTeH, HeobxoanMOo paccKasaTb O ero AOCTOMHCTBAX M KavyecTBax, HEObXoAMMbIX MOKyMnaTesnto.
Ecnu TOBap HemsBecTeH, HeobxoAMMO MO3HAKOMWUTL MoKynaTens ¢ HuM. HeobxoamMmo nokasaTtb ToBap C
NyYLlelr CTOPOHbI, HO 136eraTb NPEBOCXO/IHbIX CTEMEHEN N YPE3BbIYANHBIX CPaBHEHWN.

3) CornacoBaHHOCTb Ka4yeCcTBa TOBapa C Ka4yeCTBOM peksaMbl. HebpexxHas peknama 3actaBnsier
AyMaTb O HeJOCTaTOYHOM KayecTBe ToBapa.

4) Heo6x0aMMOCTb UCMOIb30BaHMS B peknamMe nofoXnUTeNbHbIE SMOLIMM.

5) Cozganmne cobCcTBEHHOrO pekslaMHOro obpasa (onpeaeneHHoe MOCTPOEHME PEKIAMHBIX
06bsIBNEHNN, WPUDT, 3/1EMEHTbI OOPMIIEHUS, TUMOBOW OPUrMHAN-MAKET CO CMEHHBIMU TEKCTAMKU) U
NCMoNb30BaHNE €ero Kak MOXHO Jonble. Co3gaHve CBoero CTuAsS npuBedeT K - NOCTEneHHOMY
PacLIMPEHUNIO «peKIaMHOro 6usHeca», NPUMBEAET K YBEIMYEHNIO OBLLEr0 KOIMYECTBa SitoAei, 3HAKOMBIX C
06pa3oM pekiaMMpyeMbIX TOBapOB U YCIyT.

6) MpuMeHeHWe Tex ¢hopM M METOAOB, KOTOPbIE MNOAXOAAT A HEO6X0AMMONM ayANTOPUN.

XOTSl OCHOBHYIO L€eSlb PEKNaMHOW [eATENIbHOCTU  MOXHO CBECTM K (popMMPOBaHUIO W
CTUMYSIMPOBaHMNIO NOTPEBUTENBCKOrO CNpoca, MOXHO BbIAENWUTb psiA (YHKUWUIA, KOTOPbIE BbIMOSHAET
peknama:

1) ®dyHKUMS 06paTHOW CBSI3U C PbIHKOM MOTpebuTeneil. Peanmsyercs C NOMOLLbIO NMPUMEHSIEMbIX
B Mpouecce M3y4eHusl peknaMHON AesTeNbHOCTM aHKeT, OrnpocoB, cbopa MHEHWI, aHanv3a MpoLeccoB
peanusaumm ToBapoB.

2) KoHTponupytowas 1 koppekTupytowas. ObpaTHas CBs3b pekaMbl C PbIHKOM MOTpebuTenei
Mo3BONSIET KOHTPOIMPOBATL NPOABMXEHWE TOBApOB Ha PblHKE, CO34aBaTb W 3aKpennsaTb y noTpebutenei
cUCTeMy NpeanoYTEHUNA, M €C/IM BO3HUKAET HEOBXOANMOCTb, BbICTPO KOPPEKTUPOBaTb MpoLecc COLITOBOM
N peKnaMHOW AeSTENbHOCTM.

3) OYHKUMSA YNpaBieHns CrpocoM. HanpaBneHHOe BO3AENCTBME Ha OMpPEAESIEHHbIE KaTeropun
notpebuteneil. PekflaMa MOXET OKasblBaTb CWIbHOE BO3AEUCTBME Ha MNOTpebuTens. YnpaBneHue
NoTpebUTENBCKMM CNPOCOM C MOMOLLLIO peKlaMbl NPUobpeno orpoMHoe 3HadeHue.

4) NHdopmMaumoHHas. Peknama cogepxuT B cebe nHpopMauuto 0 ToBapax, Ux Npon3BoanTensx,
LeHe 1 T.4.

5) MHdopMaumMoHHO-NpocBeTUTENbCKas. PeknaMa nponaraHanpyeT onpeaeneHHble LEHHOCTU U
YKMU3HEHHbIE YCTAHOBKM, HampuMep, Ha AOCTMXKEHME YCrexa, Ha 3aLUMTy OKpY>XKatoLwei cpeabl U 340POoBbIii
06pas X13HK, paunoHanbHOro MCMosb30BaHMS CBOBOAHOrO BpeMEHM.

6) MHTerpaumMoHHoO-opraHm3aTopckas. Bnuser Ha co3gaHue  06pasuoB  0bLenpuHATOro
noBedeHUs W, CNeaoBaTeNbHO, CrocobCTBYET MHTErpauum JMYHOCTM B 0bLecTBe, MoMoraeT
OpraHn30BaTb 0OLIECTBEHHYIO XXM3Hb B ONpeaeneHHbIX cdepax.

7) ObpaszoBaTenbHas. CoaencTByeT Mporpeccy U coumanusaumnm MMYHOCTU.

8) KynbTypHOo-3cTeTMUeckas. Peknama aBNSeTCS OTPaXXEHMEM 3CTETUYECKMX BKYCOB CBOEro
BpEMEHN, e€e 0bpa3bl COOTBETCTBYIOT  paACNpOCTPAaHEHHbIM  MPEACTaBEHMSIM O  KPacuBOM,
NpVBneKaTesIbHOM.

CywecTByeT Apyroi, OT/IMYHbIA OT KJACCMYeCKoro, MOAXOA K pa3fefieHMI0 KOMIJieKca
MapKEeTUHIoBbIX KOMMYHMKaLUMW Ha cocTaBHble 4YacTh. COrnacHo eMy, KOMMAeKC MapKEeTUHIOBbIX
KOMMYHMKaUmMi coctouT m3 ATL - peknambl 1 BTL -peknambl (cM. pucyHok 3). ATL -peknama (aHrn. above
the line (ATL) - Hag 4epToiM) - 3TO MacCOBble PEKSAMHblE CpeACTBa: TENeBMAEHME, paavo, raseThl,
XXypHasbl, Hapy>xHas peknama, pekiaMa Ha TpaHcrnopTe. BTL -peknama (aHrn. below the line (BTL) - noa
yepToit) BKOYAET B cebs BCE MEPOMNPUSTUSI MO CTUMY/IMPOBAHUIO CObITa, MPSIMON MapKETUHT, CBS3M C
06L1eCTBEHHOCTbIO, y4acTue B BbiICTaBKaX, peknamy B MIHTEpHETE 1 3/1IeKTPOHHYIO KOMMEPLMIO.



ATL-peknama - 3TO TPaAMLMOHHOE O[HOCTOPOHHEe (NMpsIMOe) BO3AEUCTBME Ha CO3HaHWE
nokynaTensi 6e3 BK/OYEHWsI ero B Auasior C NpoAaBLUOM ToBapa, NPOW3BOAMTENEM WM TOProBoOM
opraHusauueri, B To BpeMsi kak BTL -peknama npeanonaraet ycTaHoBneHWe 60oriee TECHbIX OTHOLLEHWH,
avanor, obpaTHyl0 CBSi3b, 3aMHTEPECOBaHHOCTb, BOBJIEYEHHOCTb MOKYMaTenss B KOMMYHMKALMKO C
TOBapoM 1 6peHaoM. B 6onee y3koi TpakToBke BTL - 3TO KOMMNIEKC YCNYr, CBS3aHHbIN C OpraHu3aumen u
npoBeAeHeM MeponpusTUA N0 CTUMYMPOBAHUIO KOHEYHLIX nokynaTenel. Ewe 6onee y3koe NoHUMMaHue
3TOro TEPMMHA - CTUMYNIMPOBaHKE MOKynaTenen B MecTax NpoAax, NpoBeAeHue NpoMoakLmi.

TTL -peknama (aHrn. through the line - yepes nuHu0) coueTaeT Metoabl ATL u BTL - peknamsbl.

Tema 1.2 PekslaMHasi KOMMYHUKaLMSA U peryimpoBaHue peKslaMHOW [eATeIbHOCTM.

Moa peknaMHOW KOMMYHMKaLUMEN MOHMMAIOT: MpOLECC Mepefadr pekaMHoOro obpalleHus oT
NCTOYHMKA WHGOopMaumn (KOMMyHMKaTopa) K nosydaTtento (peumnueHTy) NocpeacTBOM onpeaeneHHoro
KaHana, BK/IOYAIOLWMI TaKKe OTBETHYIO pPeakuMio NOTPedUTENs, BOSHUKLLYIO B Pe3y/ibTaTe KOHTAKTOB C
peknamMHbIM obpalleHveM.

CpeacrBa pacnpoCTpaHeHuUsl pekfiaMbl — 3TO CPEACTBAa MACCOBOM KOMMYHWKauuM W apyrve
nnaTHble cpeacTBa (KaHasbl pacnpoCTPaHeHWs), UCMOJb3YEMbIE Al AOBEAEHUS peksiaMbl [0 LiEneBon
ayauTopun.

MoTpebutenb - 3TO TOT, ANS KOro MpefHa3HayeHa peknamHas MHgopMauusl. Hanpaensgs 3Ty
MHOpMaLMIO, peknaModaTesib XAET OT MOTpebuTenss BMOSIHE OMpeAeneHHbIX AEUCTBUA, @ WMMEHHO:
MOKYMKM TOBapa Unn yCiyru.

PaccMOTpUM TUMOBYIO CXEMY KOMMYHMKAUMOHHOFO MEXaHW3Ma, OAMHAKOBOIO A4S PeKnaMHoi
cchepbl 1 nabnauk punenwHs (MP).

Puprsa, opradnzayua (cnoHcop)

CxeMa KOMMYHUKaLMOHHOI0 MEXaHM3Ma B PpEeKJIaMHOM npouecce

Peknamogatenb (vpma, opraHuM3aums), OH Xe CMOHCOP, CTaBWUT nepes peKIaMHbIM areHTCTBOM
onpefeneHHylo 3ajady unu BblAAeT KOHKPEeTHOe peknaMHOoe 3ajaHue, B KOTOpPOM O603HayeHbl uenuv
peKNaMHON KaMmnaHuW, NMPUMEPHLIA BIOMKET, XapaKTePUCTUKN AeATeNbHOCTU hUPMBI.

MeHemkep no paboTe C KAMEHTaMW B peklaMHOM areHTCTBE OLEHMBAET MpeacTosWwMi obbem
paboTbl W LENeByld ayauTOPUIO, YTOYHSIET CPOKM W OlOAXKET peknamMHOM KamnaHuu, npeanaraer
peknamMHble cpeacTsa (KaHarnbl nepeaadn MHOOpPMaLIMKN) U apryMeHTUPYET AaHHbIN BbIGOP.

Yepe3 kaHanbl nepegayn MHMOPMauMM peknaMHoe obpalleHue AoBoauTCs A0 noTpebutens
(uenesoit ayauTopum).

ObpaTHasi CBS3b KOMMYHUKALIMOHHOIO MEXaHM3Ma AEMOHCTPUPYET peakUmio LieNeBoin ayantopum
Ha peknamHoe obpalleHune, T.e. NpuobpeTeHne ToBapa UK ycnyru.

PaspaboTka pekiaMHoON cTpaTernm

PeknamMHasi KaMmaHusi SIBNSIETCS COCTABHOM YacTbi0 MPOrpaMMbl MPOABWKEHUS U MPOrpamMMbl
MapKeTMHra B UeNoM. [naHupys peknaMmy, HeobxoAMMO pacrofaraTh AaHHbIMW aHanu3a PbIHOYHOM
cpeabl, a Takke pe3ysbTaTaMu aHanM3a Makpo- M MUKPOCpea AedTeNbHOCTM KoMnaHuu. [ns pa3paboTku
cTpaTernn peksiaMbl MOXET Ucnosb3oBaTtbcsd SWOT-aHanus.




Llenn peknambl MOXXHO pasfenunTb Ha KOMMYHUKaLMOHHbIE U Lenu npoaax. Llenv npoaax moryT
onpefensTbCs B abCoOMOTHOW M OTHOCWUTESNbHBIX BenuuuHax. Crneayer MOMHWUTL, YTO 06beM npoaax
3aBUCUT He TOSIbKO OT peKnaMbl, HO U OT APYruX 371EMEHTOB KOMMeKca NpoasvXeHus (NpoaBmdKeHue
npofax, nabnuk puneinllH3, NUYHbIE MPOAAXM) M KOMMJIEKCA MapKeTUHra B UenoM (MpoayKT, LeHa,
pacrnpocTpaHeHune un ap.).

PeknamHble COO6LL[€HVIFI npecneayT TpU OCHOBHbIE KOMMYHUKaALMOHHbIE uenwu.
NMHGOPMUPOBaHUE, yoexaeHne, HanoMMHaHNe. PeknaMHble eI MEHSIIOTCS C M3MEHEHMEM Cpefbl, B TOM
ynUCne CO CMEHOW CTaaMi XU3HEHHOro uukna npoaykta (PKUM) (puc.). CooTBETCTBEHHO, pekiaMoaaTeslb
NCMoJIb3YEeT pasinyHble TUMbl PeKnamsbl.

1. MHdopMaTMBHaa peknaMa HanpaBfieHa Ha Co34aHve HavanbHOro Cnpoca Ha ToBap, YCnyry,
OpraHusaumio, NepcoHy, MecTo, uaeto unn cobbitne. MpoaBMKeHNe BbIXOAa Ha PbIHOK /H60ro M3 aTmx
06beKTOB MpecneayeT uenb MHPOPMUMPOBaHWUS, MOCKO/bKY YCNeX MapKeTMHra Ha 3TOM CTaAuMu 4acTo
3aBMCUT MPOCTO OT 0ObSIBNEHWUS AOCTYMHOCTM O6beKTa Ans nokynaTenei. Bo Bpems BBOAHOOM CTaamm
UMKNa TUMMYHBIMM LENsSIMU pekslaMbl SBASIOTCS (DOPMMPOBAHWE OCBEAOMIIEHHOCTU NOTpebutenen o
MapKe 1 nobyxxaeHve notpebuTeneit nonpoboBaTb NPOAYKT.

3agaun  |CTagmu XKM3HEHHOro LMKna npogykra
npoaswxe|MpeasseaeHune |BeegeHne Poct 3penocTb Cnan
Obwne Onpegenutb | CdhopMmpoBaThb Cosgatb MopaepxxusaTb U BoiBOg
uenm uenm u 0CBEeIOMJIEHHOCTb O npuHATHE ynydwaTb npoaykTa
NPOABWXe |N/TaHNpoBaTb  |NMPOAYKTE, npoaykKTa u MapOyYHYo C pbIHKa C
HUs KaMMaHuio CTUMY/IMPOBATb MapouyHoe JOSSTbHOCTb, MWUHMMYMOM
NpoABVXXEHUs |0BLMiA cnpoc npearnoyTeHne |KOHBEpPTUMPOBATb 3aTpaTt
W NpuBneYb Mpy HanMuuMmM  |nNokynaTenen u
ANCTPUBBLIOTOPOB KOHKYPUPYIOLLM | ANCTPMOBLIOTOPOB
X KOHKYPUPYIOLLNX
NpPOAYKTOB MapoK
PeknamHa |OTcnexumBaHue | Peknama nepBUYHOrO | DKCTEHCMBHble |HanoMuHawowas n - | MuHuManbHbl
9 KoHLenumn, cnpoca ans peknaMHble 3MOLMOHaNbHas e
ctpaterus |Co3gaHune noby>kaeHns npobol pacxofbl, peksaMa u peKknaMHble
peksamsl, npoaykra noAyepKMBaHue |NpoaBMXKeHue 3aTpaThl,
MeaunaniaHupo |NoTeHumaibHbIMU NpenMyLecTs |45 NOBTOPHbIX noAyepKmBaH
BaHue NnoKynaTenamm, NpoAyKTa Uin  |MOKYMOK U ne
TOproBas peksfiama ansg |Mapku anddepeHumaumm  |HU3KOM LeHbI
BBEAEHMS NPOoAYKTa MapoK ans
COKpaLLeHns
3anacos
MNpenmMyLy, NHdopmmuposaHue Y6exnaeHwe, HanoMuHaHwue, HanoMuHaHu
€CTBEHHa nHdopMnpoBaH |ybexaeHue e
a uenb ne
coobLieHu
A

Puc. UameHeHue uenei peknamel B TedeHue XKL

ToproBas pek/iama, HalefeHHas Ha NpuUBNeYeHWE AUCTPUOBLIOTOPOB M Ha BO3OY)XAEHWE B HUX
MHTEepeca B BEAEHUWU MpPOAYKTa, TAKKE 3HauMMa, XOTS MeHee odeBuAHa. [OomnoNHMTENbHas Toprosast
peknaMa MOXEeT 6biTb pa3paboTaHa No3aHEE, C LENbI0 YBENMYEHNS UACTA ANCTPUBBIOTOPOB U PO3HUYHBIX
TOYeEK.

Ha ctapte XXUMN MoxeT 6biTb HE06X0AMMO ChOPMMPOBATL OBLLMIA CNPOC, UM NEPBUYHBIA CMPOC,
T. €. CNpoC Ha MpOAYKTHbIA Knacc B LUenoM. [o3ToMy peknama HOCUT ob6WMI XapakTep, cooblias
noTpebuTento O CyLLECTBOBAHWM MPOAYKTa, €ro HasHauyeHWn U yHKUMOHMPOBaHUK. MHdopMaTVBHas
peknaMa B 6osblUel CTeneHn NpeacTaBnseT NpoAyKT, YeM [enaeT MapoyHoe CpaBHEHWe. JTa peknama
Ha3bIBAETCS TaKXKE NMUOHEPHOMN.



2. Y6exxpaatowwas peknama Hanpas/fieHa Ha YBeNn4yeHue Cnpoca Ha YXXe CyLeCTBYIOLWMe HB PblHKe
TOBapbl, YC/Yrk, OpraHM3aumio... 3TO KOHKYPEHTHbIN TWM NPOABWMXXEHMS, MCNOSIb3YeMbI HA CTagMmn pocTa
M Ha paHHeM 3Tane CTauu 3pefiocTy XXU3HEHHOrO LUMKNa NpoaykKTa.

CoobLueHnsi B TaKOM pekiiaMe 4acTo CMMBOMMYHBI U Anst avddepeHumaumm Mapku oTpaxatoT ee
MCMXONIOMMYECKOE, SMOLMOHANbHOE MW3MEPEHME, TMCUXONOrMyeckne npeuMMmyllectsa. Takasi peknama
NpeacTaBnsieT apryMeHTbl, MOKa3blBaloWwme, MoYeMy Mapka Jlydlle, YeM KOHKypupylowas. 3aecb HeT
AKLEHTMPOBaHNS HOBM3HbI M YHMKaNbHOCTM obwero npoaykta. Ybexaatowas peknama HasbiBaeTcs
TaKXke pekiaMoi CENeKTUBHOMO Crpoca.

Haunbonee yacTblMM peknaMHbIMK LEeNSMU AN151 3pefioro NpoayKTa SBMSOTCS:

1) yBennueHune uncna nokynaTenen 3a CYET NPUBEYEHUST MOKyNaTene KOHKYPEHTHbIX MapoK,
3a cyeT obpalleHre K HOBbIM PbIHOYHBIM CErMEHTaM, 3a CYET Perno3vLMOHMPOBaHNS MapKu,

2) yBeNnMYeHMe CKOPOCTM MCMOJIb30BaHMsl cpeau CyLLECTBYIOLWMX Nonb3oBaTenei (HanoMuHaHue
noTpebutensMm o6 MCNosib30BaHWM MapKkW; WHMOPMUPOBAHWE MNOCTOSIHHLIX MOTPEGUTENEN O HOBbIX
BapWaHTax WCMONb30BaHWS NPOAYKTa; YKPEMNJEHWEe MapOyHOW NOSNIbHOCTU M COKpaLUEHWME MapOYHOMO
NepEKTIOYEHNS CPEAN CYLLECTBYIOLIMX NOTpebutenei).

3. HanomuHalowas peksiama Mcnonb3yeTcs Ans YCUNEHMS NpeaweCcTBOBaBILEN AESTENNbHOCTU MO
NPOABWKEHNIO, COXPaHsAs Ha3BaHWE NPOAyKTa, YCAyrn, OpraHv3auuum, NepcoHbl, MecTa, uaen wam
COBbITUA B CO3HAHWM NOTPebuTens. PekniaMa-HanoMUHaHME UCMOJb3YETCS Ha MO3AHEN CTaauu 3penocTy
W Ha CTagmu cnaja XXM3HEHHOro LMKa NpoaykTa.

MeanapeknamMa

Bbl6bop MeaMa OCHOBLIBAETCS Ha OLEHKaX XapaKTEPUCTVK U pa3Mepa LieieBoi ayanTopuu,
6lo4KeTa pekamsl.

Meama MOXHO pa3aenuTb Ha TpU OCHOBHbIE Tpynnbl: 1) BewatenbHble (TeneBmaeHne, paguo); 2)
neyaTHble (ra3eTbl, XXypHasibl Hapy)Hasi peksiama, NpsiMasi NOYTOBasi Pacchlsika); 3) OHMaHOBbIE
(UHTepHeT, dakc, TenedoH).

TeneBu3nMoHHas peknaMa Npoao/MKaeT OCTaBaTbCA NuaepoM obmx 3aTpaT Ha peknamy B CLLA un
Poccum, HavaB oTOmpaTb AOMI0 pbiHKA peknaMbl y raseT, paamo M xypHanos ¢ 1950-x rogos. MHTepHeT-
peknama, COCTaBfsii CEerogHs OKOJI0 OAHOro mnpoueHTa o06WwMx peknaMmHbIX 3aTpaT, WMHTEHCUMBHO
pa3BMBAETCSl B TEYEHME HECKOJSIbKMX MOCAeAHMX NeT. PaccMOTpMM BapuaHThl Bbibopa MeanaHocuTenen
PEKTAMHbIX COOBLLEHWI.

TenepeknamMa WMeeT MpPeUMyLLECTBA MOLLHOMO 3KCMPECCMBHOrO BO3AENCTBMS, MacCOBOro
MOKPbITUS, MOBTOpPa COOGLUEHWI, TMOBKOCTM M npecTwka. HepocTtaTkaMu Tenepekfiambl SBASOTCA
nepegaya KoHTponsi (pa3MelieHne B 6noke pekslaMbl) TENEBEWATEN0, YTO B/MSIET Ha BO3AEWCTBUE;
BbICOKME 3aTpaTbl, KPaTKOCTb Mepefayn, HeKoTopoe Heaosepue nybnvkM, HEeAOCTATOK CeNeKTUBHOCTM
(U36bITOYHOE MOKPBLITME), @ TaKXKe BO3MOXHOCTb ANSl TENe3putens usberaTb peknamMHbiX COOBLLUEHUIA C
MOMOLLbI MEPEK/IIOYEHNST KaHanoB M BbIKNIOYEHMS] 3ByKa. Pa3BuTue CNyTHMKOBOrO M KabenbHOro
TeneBnaeHns NoMoraeT pelartb NpobnemMy cenekTMBHOCTY.

C nomowblo TeneBnaeHus peknaModaTenb MOXET JAOCTMraTb Kak JiIOKajlbHble, TaKk W
HauMOHanbHble pbiHKK. ECn rasetbl nony4vatoT HaMbosbLyo YacTb peknaMHbIX AOXOA0B OT JIOKasbHbIX
peknamogaTenen, TO TeNeBMAEHWE — OT HaUMOHasNbHbIX peknamodateneidl. K HOBbIM TeHAEHUMSM
Tenepeknambl OTHOCUTCA BUPTyaslbHas pekniaMa — 3KpaHHble BCTaBkM Tuna 6aHHepa. DT BCTaBKM
UCMONb3YIOTCA B CMNOPTUBHLIX MNepefadax W BWAHbI TENe3puTensM, HO He BWAHbI MOCETUTENSM
CMOPTUBHBLIX COCTS3aHM. BupTyanbHas peknama Coca-Cola, Chevrolet no3Bonser pocTuratb
reorpa@uyeckme CEerMeHTbl pbliHKa.

Pagno— cpeactBo AOCTUXKEHUSI ayaAMTOpUM AoMa, Ha pabote n B aBTOMObune. Hepoctatkamm
paavopeknambl SBNAOTCA parMeHTaumst ayamTopum (N0 XXM3HEHHOMY CTWO, COLUMAsibHOMY CTaTycy,
reorpauyeckoMy MECTOPACIMOJIOXKEHMIO) U KPAaTKOCPOUHOCTb (TIETYYECTh) COOBLLEHUIA.

la3eTbl (— TpaAMUMOHHOE CPeACTBO peknaMbl Ha JIOKANbHOM M HaUMOHanbHbIX pblHKax. B
Poccum, Kak M BO MHOMMX CTpaHax Mupa, TUPaXkWM LEHTPasibHbIX ra3eT MafaloT B TEeUYEHWE HECKONbKUX
nocneaHuUX NeT 3a CYET NepeMelleHns noTpebuteneil HoBocTel B VIHTepHET. MHTEpHET-BEpCMM ra3eT
TaKXkKe CoaepXaT peknamy.

Ona peknambl MCMonb3yloTca W HecnnaTHble rasetbl. B ropogax Poccum peknamopatenu
UCNonb3yloT 6ecnnaTHble ANs XXUTENEN paliOHOB Fa3eTbl, COCTOSILME MOYTU MOSTHOCTBIO M3 NOKa/IbHOM
(PO3HMYHON) peknambl. B rasety MoryT BKIaAblBaTbCS PEKSIAMHbIE JIUCTKM WM MHOFOCTPaHWYHbIE
peknamMHble BKIaAbILLK.

[lOCTOMHCTBOM ra3eTbl Kak peK/IAMOHOCUTENSI SBNSIETCS BO3MOXHOCTb BO3AEUCTBUSI  Ha
onpedeneHHbl CerMeHT ayauTopum — reorpaduyeckuin (HauMoHanbHas W NoKanibHas Mpecca),
npodeccroHasnbHbIi, (COUMaNbHO-CTATYCHbIN, AeMorpacuyeckmin. B oTiMune oT TeneBuaeHust U paauo,
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yuTaTeNb MOXET BMAETb peknamy 6onee ogHoro pasa. Ma3eta 6onee onepaTvBHA, YeM XypHan Kak
PEeKNaMHbIi KaHas, MOCKOMbKY BbIXOAMT Yalle — eXeaHEBHO M pexxe. HegocTaTkoM raseTHON pekiaMbl B
CPaBHEHWUW C XXYPHANbHOW SIBSIETCS HEBLICOKOE KayecTBO MOMMrpadum 1 0THOCUTENbHO KOPOTKMIA CPOK
XKWU3HW peKnambl. Y 3K3eMnisipa raseTbl MeHbLUE YMTaTeNEN, YeM Y XKypHana.

XypHanbl. Peknamopatenn [ensT >XXypHanbl Ha noTpebuTenbckue u aenosble. [JOCTOMHCTBO
XKYPHanbHON peKnaMbl — CENIEKTUBHOCTb B [OCTVXKEHWM  ayaAMTOPWUM, KAYyecTBeHHas nonurpadus,
LNUTENBHOCTb XM3HM COoobLEeHNs, uHoraa npectwx. OfHako >XypHanaMm HefocTaeT rubkoctu Tene-,
paZiMo- U ra3eTHON peKnambl.

MpsaMas paccbinika. JINCTOBKK, MOYTOBbIE KAPTOYKM MMCbMA C MpeasioXXeHneM npogax, bykneTol,
KaTanoru, nepuoanyveckue u3faHus opraHusaumii (rasetbl, WMHMOPMALMOHHBIE JIUCTKMU) PacChblIalTCs
apgpecataM no noyte. [JOCTOMHCTBOM NPSIMON PacChbifIKM SIBASIETCS CENEKTUBHOCTb, MMOKOCTb, MONHOTA
nHcbopMaLMM, NepcoHann3aumns peknamHbix cooblleHnin. HepoctaTku — BbICOKas LieHa Ha monydatens,
3aBMCUMOCTb PE3Y/NbTAaTOB OT KAyecTBa PacChl/IOYHOro JICTa U HEKOTOPOE COMPOTMBIIEHWE NONyYaTenen
nHdopMaLmnn ee BOCNPUHUMATD.

HapyxHas peknamMa. PeknamHble LWWTbl, POCMUCM Ha 34aHWsX, 3MeKTpuUeckue 3penuuia
(MNNIOMUHUPOBAHHLIE M MHOrA@ AHMMMPOBAHHbLIE 3HAKM M AUCMJIEN) MO3BOMSIOT OLICTPO COOOWMTL
MpoCTble UAEN, AAIOT BO3MOXHOCTb MOBTOPHOM 3KCMO3ULUM M MPOABWMKEHUSI TOBAPOB, NPOAAOLMXCS Ha
NOKanbHOM pbiHKe. HapykHas peknama ocobeHHO 3dpdeKkTvBHa Npu pasMeLleHnn BAOSb LIEHTPanbHbIX
FOPOACKMX YNUL U APYrMX PalioHOB C MHTEHCMBHBIM ABMXeHMeM. K HeaocTaTkaM HapyXKHOM pekniaMmbl
OTHOCATCS KPATKOCTb 3KCMO3UUMM U HEAOBOMBLCTBO OBLLECTBEHHOCTY 3CTETUKOM YIMYHOIO MPOCTPAHCTBA.

NHTepakTMBHblE Meana. VIHTepHeT-peknamMa 1 3N1eKTPOHHas paccChlsika COYeTaloT XapakTepucTUKM
neyaTHbiX M BeWATENbHbIX MeaMa W Mpu 3TOM WHTEPaKTMBHbI. CTaTW4Hble M aHUMUPOBaHHbIE
n306pakeHnss M TeKCTbl B 3NEKTPOHHOM dopMaTe WMHUUMMPYIOT ABYCTOPOHHME KOMMYHMKALMWK,
noby>xaatoT nosyyaTteseit coobLleHnst B3aMMOAENCTBOBaTb C MCTOYHUKOM MHDOPMaLm.

Peknama, co3gaHHasi no TexHonornu web-MynbTunamkaummn rich media (flash), wcnonb3yer
aHMMaumio. BcnnbiBaowas peknama (popup) 4acTto BOCMPUHMMAETCS nocetTutensMm WHTEepHeT Kak
HaBsi3umBas. Peknama, 3arpyxatoLlascs Ha dKpaH NOnb3oBaTeNns Mexay ABYMS KOHTEHTHbIMW web-
CTpaHMLaMKN, MOXET BOCMPUHUMATLCA KakK MeHee HaBs3umBas. K WHTepHeT-peknamMe OTHOCUTCS WU
onfaymBaemMoe peknamogaTeneM nouckosbiM cuctemaMm (Yahoo, AltaVista, LookSmart) pasmelieHune
CCbI/IKM Ha CaWT peknamoaaTenss B BEPXHUX CTpOKax Ppe3y/nbTaToB Moucka Mo 3amnpocaM WMHTEpHET-
rnoceTuTenen.

DNeKTpPOHHas pacchbllka aHanorMyHa npsMoON  paccbiike, HO UMeeT 6onee  BbICOKYHO
MHTEPAKTMBHOCTb, FTMOBKOCTb M ONEPaTUBHOCTbL MNP OTHOCUTENBHO HEBLICOKOM LieHe. [ons nonyyatenew,
OTKPbIBLUMX COODLLUEHME 3MIEKTPOHHON pacchblikK, cocTaBnsieT 14—22%, a [ons OTK/IMKHYBLUMX Ha
peKaMHbIA 6aHHEp M3 YMCa BUAEBLUMX €F0 — OKOJI0 OAHOMO MPOLEHTA.

Peknama B WMIHTEpPHET M 3N1EKTPOHHAs pacchliika UCTMONb3YIOTCS AN NoaAepXKkn ocddialnHOBbIX
MapKETMHIOBbIX KOMMYHMKaUUA U HaobopoT. [MATucekyHAHble BCTaBKM Teniepeksambl gewesne 30-
CEeKYHAHbIX POJIMKOB, HO B HUX BCTAB/SOTCA CCbIIKM Ha MHTEPHET-CANT peKnaMoaaTenisi, reHepupyioLime
OHMaiHOBblE MAPKETVMHIOBbIE KOMMYHUKALIMW.

[pyrne peknamMHble Meaua BKIIOYaOT pekaMy Ha Ha3eMHOM TpaHCrnopTe, B METPO, Ha
OCTaHOBKAaxX TPaHCMoOpTa, B KMHOTeaTpax, Ha oaexae, B TenedOHHbIX CrpaBOYHMKAX, HA BUAEOKACCETaX,
Ha 6opTMKax CrOPTMBHBIX apeH, Ha 0b6noXKax KHWUM, B Kagpe Tenenepeaadu. Hepeako BuAabl pekiambl
COYETAKTCS: HanpuMep, NeyaTHasi peksiaMa Ha BHYTPEHHeN CTeHe noesda MeTpo WM paavopeksiama B
Tponnenbyce nMbo Ha ackanaTope MeTpo.

BblbOp KOHKPETHOrO CpeAcTBa Mepefayy peknambl U3 Kaaoro Tvna Aocturaercs HanaHcom
OBYX KOH(MKTYIOWMX uenei: 1) MaKcMMM3auust 3SKCMOHMPOBAHWSA  LENEeBOM ayautopum u 2)
MMHUMM3aUNS 3aTpar.

Ba)XHO yuuTbIBaTb KA4YecTBO ayaUTOPUM KaXKAOro M3 HOCWUTENEel W 3aTpaTtbl Ha [AOCTMKEHWE
ayauTopun.

B3auMopeiicTBue pekiaMmofaTtenis U peK1aMHOro areHTCTBa

B3aMMOOTHOLWEHNS «peknamoaaTens — peKaMHOe areHTCTBO» npeanonaraer noanucaHue
KOHTPaKTa Mexay AByMs opraHusaumsiMu. [py 3TOM yuMTbIBAKOTCA ABa MCXOAHbIX (haKTopa: CINOXHOCTb
obbekTa pekniaMmpoBaHus (ToBapa, ycniyru); Belbop Buaa KOHTPaKTa.

[maBHOM Lenblo peknamoaaTenst Ha 3Tarne NoanucaHus KOHTPaKTa siBNsieTcsl Bblbop Haubonee
npuemnemoi ero cdopmsl. MNpu 3TOM cneayeT yumTbiBaTb ABa daKkTopa:

Kaxkaas U3 CTOpOH npecneayeT npexzae Bcero co6CTBeHHblE MHTEPeCh;

Ob6bEKTMBHOE OrpaHNYEHNE BO3MOXKHOCTEN OMNTUMaNbHOIO pelleHust NpobneM, npeanonaraowmx
cofepXaHne HeCOBMECTUMbIX 3/1EMEHTOB.



CywiecTByloT ABa OCHOBHbIX Crnocoba pacyeToB Mexay peknamogateneMm u PA: nMo KOHEYHOMY
MPOAYKTY; B Mpouecce AesdTesIbHOCTH, T.e. pa3paboTky NpUeMSIEMOro BapMaHTa 3akasbiBAaeMOM peksiaMbl
WX peKIAaMHOMN KaMnaHuu.

[nsa nepeoro noaxoAa xapakTepHbl XXECTKUe yCnoBus, HO OH OMpaBAaH B CNeayoLwWwmX cy4dasnx:

Ecnu nerko M3MepuTb B KOSIMUECTBEHHOM OTHOLWIEHMW pa3paboTaHHbIV MPOAYKT, T.€. Peknamy, u
NpoM3BECTM onnaTy no Tapuady;

Korpa peknamopaTtenb AenaeT pasoBblil 3aKkas, He Npeanonaras AofroCPOYHbIX OTHOLLEHUN;

Mpn BO3MOXHOCTM W3MEPUTb MapKETUHIOBYID 3(hEKTUBHOCTL paspaboTaHHOW PA peknambl
HeMeAsIEHHO, KaK TOSIbKO OHa Havana AeincTBoBaThb.

M3BecTHO, 4YTO YC/IOBUSI KOMMYECTBEHHOW OLIEHKM NPOU3BEAEHHON peKnaMHOM npoayKuum
BbIMO/IHUTb C/IOXKHO, MO3TOMYy onnata TpyAa PA vawe npov3BoaMTCs MO MokasaTensM TBOPYECKOro
npotecca.

MoanuncaHne KOHTpaKTa (A0roBopa) OTPaXkaeT:

a) ycnosus npeaocTaBneHuns ycnyr PA peknamogarento;

b) npaBa n 0653aHHOCTV CTOPOH B MpoLecce MPOeKTUPOBaHWUS, CO3AaHUS M pacnpoCTpaHeHMUs
peknambl;

C) KaK MOXHO 60MblUEe YMCIO KOHKPETHBIX MYHKTOB;

d) Ha3BaHMe 1 nepeydeHb YCTyr peK1laMMCTOB Ha BCeX 3Tanax paboThl;

€) nepeyeHb NPeaMETOB PeKaMbl N UX XapaKTEPUCTUKK,

f) obwwmin cpok aoroBopa;

g) NopsaoK U CPOKM NPeaoCTaBfieHns UCXOAHbIX AaHHbIX;

h) nopsiaok n CpokK BbINOHEHUS OTAENbHbIX 3TArMoB;

i) MopsgoK M CpOKM MpeacTtaBineHuss OT4YETOB O paspabaTbiBaeMbiXx WM MPOBOAUMbIX
peKIaMHbIX MEPONPUATUSAX;

j) ycnoBuss MMYLLECTBEHHOM OTBETCTBEHHOCTW CTOPOH 32 HapylUEeHME MOpsAKa U CPOKOB
[I0roBopa;

k) opyrme ycnoBusi, KOTOpble peknamofaTteslb W PEeKNaMUCT CYUTAT BO3MOXHBIM MK
HeobXx0AMMbIM MpeayCcMOTPETb B 4OrOBOPE;

[) no4yToBble N BaHKOBCKME PEKBU3UTLI 06ENX OpraHuU3aLuii;

M) yKa3aHWe O BO3MOXHOCTW WM3MEHEHWS WM pacTopXeHus poroBopa (Yepe3 odopmneHune
AOMNONHUTENbHBIM MPOTOKO/IOM 3a MOAMMCHI0 CTOPOH).

PeknamHbIli 6prd — 3TO NPOLIECC OCYLLECTB/IEHNS UCCNIeA0BaHUIA, Nocneayowero gopMmMpoBaHnus
Lenen u nnaHa NpoBeAeHUsl PeKNaMHOM KaMnaHuM, a Takke TBOpYeckasi pa3paboTka pekiaMHON naen u
PEKNaMHbIX MOCMaHUA Ans BblOpaHHbIX CPEACTB PacnpoCTPaHeHMs pekslaMbl;  KpaTKoe OnucaHue
NIaHUPYEMON pEKNaMHOM KaMnaHuW, MpPeacTaBisieMOe PYKOBOACTBY ANS YTBEPXKAEHWUS; TEXHUYECKOE
3adaHMe Ha peK/laMHYl0 KaMMaHwuio, OOKYMEHT, OMpeaensiowmin  nopsiaok  B3anMOAENCTBUS
peknamMoaaTens U pekiaMHOro areHcTBa.

Pasgen 2 YnpaBneHue pekjlaMHOWU [esATeNIbHOCTbIO
Tema 2.1 NMnaHnpoBaHne peKsiaMHbIX MEPONPUATUNA.

AHanus MapKETMHFOBOVI CUTyaummn

v

MnaHMpoBaHME PEKNIAMHON AESTENbHOCTU:

-onpeaeneHve Lenel pekiiaMHoN AeSTENbHOCTY;
-onpeaenieHve Leneson ayanuTopum;

-COCTaB/IEHNE CMETbI PAaCXO0B Ha PeKaMy U
KOHTPO/Ib €€ BbINOJIHEHUS;

-BbI6OP CPEeACTB PaCcrpOCTPaHEHUS peKsaMbl;
-COCTaB/IEHWNE PEKTAMHOrO COOBLLEHUS UM TEKCTA.

A 4

Peanvsaums peknaMHoi AesTenbHOCTH

!

OueHka 3pheKTUBHOCTM peKSIaMHON
LeaTenbHOCTU

A 4

KOHTpOsb U perynmpoBaHue nnaHa
I’\QI(HQMI—I('\I‘Z naaTAaAnLUuNCTIA




PucyHok — MocneaoBaTesibHble 3Tanbl NPOLEecca OpraHn3aumny U peannsaummn peknamMHon AesTeslbHOCTH

MnaHnpoBaHWe ecTb npouecc 3abnaroBPEMEHHOrO MPUHATUS PELUEHUIA O TOM, YTO AenaTb, ANs
yero, KOraa, KakMumMu Cunamu, KTo OTBETCTBEHHBIN U T.4.
CucrteMa NJIaHMPOBaHUA PeK/IaMHON AeATe/IbHOCTU BKJIIOYAeT:
a) CoBOKYNHOCTb B3aMMOCBS3aHHbIX Npoueayp NnaHNMpoBaHuUs;
b) CneunanbHble ynpaBneH4Yeckme CTpyKTypbl;
c) CneumanbHbI NepcoHan;
d) NocTosiHHO akTyanuanpyemasl nHdopmMaumnoHHas basa.
Llenbio niaHMpoBaHus SBAsieTcsl 0becneyeHne OCTVXKEHUS LENIEN OpraHv3auUmnn nyTeM:
a) YcTpaHeHus oTpuuaTtenbHoro 3ddekTa HeoNpeAeNeHHOCTM BHELWIHENW WM BHYTPEHHeN cpen
npeanpuaTus;
b) CocpenoToyeHns BHUMaHUS MEHEMKEPOB Ha MNaBHbIX 3aJayax NpeanpusTus;
C) JoCTXKeHWs 3KOHOMMYHOrO (YHKLUMOHMPOBaHMS MpeanpusaTusl 3a CYET OMTUMAanbHOro
pacnpegeneHns pecypcos;
d) ObecneyeHuss ycnoBuin ANns  OPraHU3aLMOHHOM, MOTUBALMOHHOM W KOHTPOAMpYIOLLEN
[LeATenbHOCTM Ha NpeanpusiTUm.
OCHOBHbIMM NPUHLMNAMM, JI@XKALLMMMN B OCHOBE NJIAaHUPOBAHUSA, SIBNSIOTCS:

a) MpvHUMN comencTBUS AOCTUXXEHMIO LIENIM, MOCKOSbKY MS1aH UMEET CMbIC/T NMLLUb TOrAa, €Crun
OH CO3[aeTCs pagu OOCTMXKEHUS LiEnu;

b) MpuHUMN  3¢pEKTUBHOCTM, COrNacHO KOTOPOMY  pa3paboTaHHbli  MnaH  AOSKeH
CnocobCcTBOBaTb AOCTUXKEHMIO LIENN NMPU MUHUMASbHBIX 3aTpaTax Ha ero paspaboTky U peanusauuio;

c) MpuHUMN cornacoBaHMsi BO BPEMEHM, COrflacHO KOTopoMy 3h(EKTMBHOCTb M/laHa
[OCTMraeTcsl COrflacoBaHWEM BO BPEMEHM 3TanoB ero BbIMOSIHEHMS;

d) MpuHUMN TMBKOCTM, KOTOPLIA YTBEPXAAET, 4YTO 4YeM 6onblle BO3MOXHOCTEW MaH
NpeaocTaBnseT ANsl CBOEN KOPPEKTUPOBKWU, TEM MEHbLUE BEPOSITHOCTb YOLITKOB MPW HAaCTYMJIEHWUU
HenpeaBUAEHHbIX COBbITUI;

e) MpuvHUMN WM3MEHEHWW, COrlacHO KOTOPOMY MJiaHbl HeobXoAMMO nepecMaTpuBaTb U
nepeaensiBath.

B cuny Toro, 4to cpeaa XU3HeAeATENbHOCTU OpraHM3auuM MOCTOSIHHO MEHSIETCSl, UCMbITbIBAETCS
WM He[OCTaToK MHGOopMauun nnmn ee ns3bblToK, TO HeobxoanMo:

a) MNepBoHayanbHO pa3paboTaHHbIM NJaH B MPOLECCE CBOEW peanu3aumn AO/MKEH MOCTOSIHHO
noslyyaTb HEKOTOPbIE Masible KOPPEKTUPYIOLLME U3MEHEHNS;

b) Mpouecc peanuzaumMm nnaHa [OMKEH OblTb OpraHM30BaH TakuM o06pa3oM, 4TOO6bI
[OpOrocTosiLme U HeobpaTuMble AENCTBUS BbIMOMHA/IUCE Kak MOXHO MO3XE;

¢) PykoBoauTenb AO/MKEH 3HATb, A€ OH CMOXET B C/lydae HeobXoauMOCTM BbICTPO MONMY4UTb
AonosHuTenbHble pecypchl (hrHaHCbLI, MaTepuanbl, obopyaoBaHue, nepcoHan);

d) CoTpyaHuKkM, yyacTByloWwMe B peanu3auuuM nfaHa, A[O/MKHbl  6biTb  BCECTOPOHHE
MHMOPMMPOBaHbI O BO3HMKAIOLWWMX, MYCTb AaXe HE3HAUYUTENbHbIX, TPYAHOCTSX A8 TOro, YTobbl OHM Bbinn
roToBbl K NpobsieMaM 1 MOT/IN UX PELLNTD;

€) Henb3a nnaHMpoBaTb 60MbLIOE KOMYECTBO KPUTUYECKMX BUAOB AEATENIbHOCTM Ha OAHO M TO
Xe Bpems;

f) HeobxoamMmo npepycMaTpuBaTb 3anac BPEMEHM Ha OCHOBHblE 3Tamnbl AEATENIbHOCTU, HO HET
HeobxoAMMOCTM 06 3TOM MHOPMMPOBATb BCEX UCTMIONMHUTENEN;

g) Mpu cocTaBneHnn NnaHoOB HeoHXo0ANMO UCMOIb30BaTb HaMbonee CBeXY MHGOpMaUuio;

h) PykoBoauTenio Haubonee uenecoobpasHo cocpeaoTaumBaTb CBOE BHMMaHWE WM BPeMSl Ha
KOOpAMHaLMIO AesTENbHOCTU M pecypcoB MPU BbIMOMHEHWM MaHa, @ He CTPEMSIEHNM K OMTUMAJIbHOCTM
M/aHOBbIX PELLIEHWI.

M3BeCTHO HEeCKONbKO BMAOB M1aHOB:



1) CTpaTermyeckuin — cofepXuT peanu3aumio oblielt MOAUTUKM NPearnpusTus, reHepasibHoe
HanpaBsfneHne AeaTenbHOCTU, NPUOPUTETHI, pacnpeaeneHue pecypcoB. OBbIMHO OH OXBaTblBAEeT 5 feT u
6onee.

2) TaKTUYeCKMI — OTpaXKaeT pas3BuTUE MpeanpusiTs Ha 6onee KOPOTKMI CpoK (06bIMHO Ha
0oavH rop). BelTekaeT n3 cTpaTermyeckoro.

3) OnepaTuBHbIN — 0BbIYHO COCTABASIETCS Ha OAWH MEcsl, UCXOAUT U3 TaKTUYECKOro rjiaHa u
onepaTMBHbIX 3a4ady NpeanpuaTus.

OCHOBHbIMM CTPaTErM4eCKMMM peLueHMaMM B chpepe peKnaMbl SB/SOTCS:
a) YcTaHOBNEHMWE LEenei peksiaMbl;
b) WaeHTndunkaumsa uenesoro pbiHKa;
c) OnpeneneHve obbeMa peknaMHOro bloakeTa; pa3paboTka cTpaTernm CoobLLEHWIA;
d) PaspaboTka cTpaTternm Boibopa cpeacts peknambl (ocobeHHo npu MK);
e) Bbibop peknamHoOro areHTCTBa.
OCHOBHbIMU TaKTUYECKMMU PELUEHUSIMU ABJIAIOTCA:
a) PacnpepeneHne accurHoBaHWM Ha peksiamy.
b) Beibop cpeacTts peknamsl.
c) Pa3paboTka TaKTUKK COOBLLEHUI.
d) CocraBneHue TeKCTa pekiambl.
e) OnpeneneHune Npoao/MHKUTENBHOCTY PEKNaMHOWN KaMnaHuK, rpaduvka nydnvkaumi,
f) Bblbop napTHepa Ha 3Tarne U3roTOB/IEHNSI PEKAMbI.
B yacTHoCTW, pacnpepeneHne cpeacrTB NponcxoauT:
1) no peknamMupyemblM TOBapam;
2) CH6bITOBbIM TEPPUTOPUSIM;
3) 3)dyHKUMSAM peknaMHON AesTeNbHOCTH;
4) 4)cpencTBaM pekambl.
OCHOBHbIMU CTaTbSIMU pPeKJIAaMHOro 6rogxeTa B 3aBUCMMOCTU OT (PYHKLMOHANIbHOrO Ha3HaveHus
ABNAIOTCA:
a) AOMMHUCTPATMBHbIE Pacxoabl;
b) Pacxoabl Ha npuobpeTeHne pekniaMHOro NPOCTPaHCTBa;
c) MaTtepuanbHble 3aTpaTbl Ha NPOM3BOACTBO PeKTaMOHOCUTENEN;
d) ToHOpapbl peknamHblM areHTCTBaM;
e) [pyrue peknamHble 3aTpaTbl (Ha MOYTOBbIE PAcXoAbl, TPAHCMOPT, 3aKYNKY MH(OPMaUMNOHHbIX 6a3
nT.Mm).
Tema 2.2 MeanannaHupoBaHue,

Moa MeavMannaHMpOBAHWMEM MOHUMAOT OAMH U3  (QYHKLMOHANbHbLIX 3/1EMEHTOB PEKNaMHOMo
MEHEPDKMEHTA, CBS3aHHbIN C MPUHSATUEM peLLeHnA O BbIBOpe CPeaCcTB pasMEeLLEHNs peknambl, rpaduke
pasMeLLeHNss B COOTBETCTBUM C KOHLIEMLUWMEN PEKNaMHOW KaMMaHWM W OMpPeAeNieHHbIM PeKIaMHbIM
60 MKETOM.

MoA TAaKTUKOM PEKIAMHOM KaMMaHWM MOHMMAIOT: COBOKYMHOCTb KOHKPETHbIX MPUEMOB U METOM0B
[I0BEAIEHMS peKlaMHON MHbOPMaLMKY, BbIBpaHHbIX ANS peanu3aLimn KOHLEMNLUWUM PEeKNaMHOM KaMnaHum, B
onpeaeneHHble nepuoabl BPEMEHN;

Moa rpadmMkoM pa3MelleHUsi pekniaMbl MOHMMAKOT JOKYMEHT, B KOTOPOM OnpeaesneHbl BpeMEHHbIE
aCnekTbl U MUCNOMb3yEMblE CpPeaAcCTBa pacCnpoCTpaHEHUA PpEKNaMbl B XOAE MNpPOBEAEHUSA peKﬂaMHOVI
KaMMnaHuu,

|-|O,E|, pPEKNAaMHbIM 6IO,Cl)KeTOM NOHMMAOT AEHEXHblE CpPeAcTBa, BblAENAEMbIE WIN 3aTpa4vEHHbIE
peknamMofaTenieM Ha MpoBeAeHVEe MeponpusiTUii B cdepe MapKeTUHIOBbIX KOMMYHWUKauuid (upMbl B
KOHKPETHbIN Nepuoj BPEMEHM.

OxBaT - Yucno npeacrtaBuTeENnel LENEBON ayaMTOpUM, BCTYMUBLUMX B KOHTAKT C KOHKPETHbLIM
CpeacTBOM  peknaMbl MM COYETAHMEM KOMMYHWMKAUMOHHBLIX CPeACTB B Te4yeHue onpeaeneHHoro
NPOMEXYTKa BPEMEHW.

YactoTHoCTb - CpeaHee 4YMCIO peKNaMHbIX KOHTAKTOB MpeAcTaBUTENEN LENeBON ayauTopumn B
paMKax KOHKPETHOro rpadvka pa3MelleHns pekiiaMbl B TEUEHNE ONPeaesEHHOro NPOMEXYTKa BPEMEHM.

Bo3neicTBue - Obliee UMCno crlyyaeB BOCTIPUSATUSE @aHHOMO PEKTAMHOro obpalleHns ayauTopuen.

COBOKYMHbIA peUTUHT - OBbIYHO PaccUMTLIBAETCS MYTEM YMHOXEHWUS BENUUYMHBLI oxBaTa (B %) Ha
YacTOTHOCTb U U3MEPSIETCS B MYHKTAX.

STanbl MeaMan/IaHMpPOBaHNS:

1) MapKeTVWHroBbIi aHanM3 ToBapa, NoTpebuTens U pbiHKa;
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2) NpUHSITME PELUEHWIA O LWIMPOTE OXBaTa ayaAWUTOPUM U HEOBXOAMMOM KOJIMYECTBE PEKNaMHbIX
KOHTaKTOB (4aCTOTHOCTH);

3) CpaBHMWTENbHbIN aHANN3 U HEMOCPEACTBEHHbBIV BbIGOP CPeACTB pacnpOCTPAHEHUS PEKIAMHOI0
obpallenuns;

4) paspaboTka rpacmka peksiaMHON KaMnaHuu.

K OCHOBHbIM (hbaKTOpaM, OKa3blBaOLMM BIMSHUE HA BENTMYMHY PeKNaMHOro 6toakeTa oTHOCAT:

a) posib peknambl B KOMM/IEKCE MAPKETUHIa;

b) atan XUT;

C) pa3mep npubbinn;

a) obbeM cbbiTa;

b) 3aTpaTbl KOHKYpPEHTOB;

C) drHaHCoBbIE pecypchbl.

CyLiecTBytoT Cneaytolmne MeToapl onpeaeneHns 6roakera peknambl:

a) Metoa MKCMPOBAHHOIO MpoueHTa (B npoueHTax oT obbemMa npogaxk unu ot npubeinn);

b) meToa «uenu-3agaum»;

C) MeToA KOHKYPEHTHOro napuTeTa;

d) meToa mMakcuManbHOro goxoga.

a) MeToA MaKCMMasibHbIX pacxofoB (MCUNCIIEHME OT HaNNYHbIX CPEACTB);

Tema 2.3 MeToaMka COCTaB/IEeHUA U TECTUPOBAHUSA PEKJIAMHOIo cooblieHus.

KonvpaiiTep - CneuManucT pekiiaMHOrO areHcTBa, pa3pabaTbiBaloWMii TEKCTOBbIE pekSiaMHble

obpalleHuns, cnoraHbl, CTaTby B cepe Nabnuk punemniiHs.

Ans pa3paboTky TBOPYECKMX PELLEHWI B peknaMe UCMoMb3yloT crieaytowme MeToabl:

a) Mo3roBasi aTaka (MO3roBOM LUTYpM) - METOA TBOPYECKOM FeHepauuu MAeW, OCHOBaHHLIA Ha
MPUHLMME OT/IOXKEHHOMN OLIEHKE BbIABUHYTHIX anbTepHaTUB (BapUaHTOB peLLeHui).

b) mMopdonorunyeckmin aHanms;

C) NpVHyaMTENbHOE 06pa3oBaHMe CBA3EN;

d) cocpepoToyeHne Ha CBOWCTBaX. [ns 3TOrO  OMpeAensitoTcs  «OCHOBHblE — CBOMCTBa»
(XapaKTepuCTUKK, YepTbl) NpeaMeTa, YenoBeka Unn NOHATUS, @ 3aTEM U3MEHSIIOTCS BCEMU BO3MOXHbBIMU
cnocobamm, noka He 6yaeT BbipaboTaHO AOCTAaTOMHOE KOIMYECTBO afibTEPHATUB.

€) «paspylarLlas TeEXHUKa».

CnoraH — 3T0 YeTKas, ICHast U NakoHM4YHas HOPMyNMPOBKA PEKIAMHON uaeun, CyTU PEKNaMHOMo
obpalleHuns.

MpuHUMMbLI, COBNOAEHNE  KOTOpbIX ObecneuMBaeT yCrnex TBOPYECKOM AesTeNbHOCTH,
[OCTYMNHOCTb A71s1 BOCMPUATUS, ICHOCTb M apryMEHTUPOBAHHOCTb, aCCOLMATUBHOCTD.

CyWHOCTb KOFHUTMBHOIO BO3AEWCTBUS PEKMAMHOIO MOCTaHMS 3ak/Ilo4aeTcsl B B nepedaye
onpeaeneHHoro obbema MHGOpMaLMK, COBOKYMHOCTM [aHHbIX O TOBape; (haKTOPOB, XapaKTepu3ylLwmX
€ro Ka4yecTBo M T.M.

Mpun pa3paboTke pekaMHbIX TEKCTOB MCMOJb3YIOTCS Crieaytowme BUabl NOAXOA0B:

a) npobnema-pelieHue;

b) onucaHne-nepeuncneHme;

C) paccKas-XapaKTepucTuKa;

d) obbsicHeHne. Mpu 3TOM HEO6XOAMMO AaTb OTBET HA MOCTABAEHHbLIN WM NOApa3yMeBaeMbli
BOMPOC: MOYeMy AaHHbI TOBap OTBEYAET 3amnpocam NoTpebuTens, NoneseH 1 BbIFrOAEH.

Tema 2.4 PeknlaMHasi KaMnaHUA U eé ocobeHHOoCTM.

PeknamMHas KaMnaHUs — 3TO KOMM/IEKC PEKNaMHbIX MEepOMnpUATUiA, OBBEAMHEHHBLIX EANHON
KOHLeNuMen u peknamMHoOW uaeew, HanpaBneHHbIX Ha AOCTUXXKEHWE KOHKPETHOM MapKETUHrOBOM Lenu
(ueneit), oxBaTbIBAOWMX ONPEAENEHHbI NEPUOA BPEMEHWU U pacnpeaeneHHbIX TakuM 06pa3oM, YTO6bI
O/IHO PEKNIaMHOEe MepOoNpUSATUE AOMOSHSAMNO APYroe.

PeknamMHasi akuusi npeacTaBnsieT coboil pa3oBOe 3NMEMEHTApPHOE MCMOSb30BaHUE PeKTaMHOro
cpeactBa. MepornpusiTue COCTOMT M3 KOMMEKCa WM KOMOMHaUMM akuuii M MOXET HOCUTb 6onee
MPOTSHKEHHbIN BO BPEMEHW XapaKTep.

PeknamMHasi KamnaHus pa3pabaTbiBaeTcs W MPOBOAWUTCS MNOA JIO3YHTOM [/IaBHOW LEennM —
obecrneunTb 3P HEKTUBHYIO CBA3b MeXAy MNpoaaBLOM (TOBaponpousBOAUTENEM M nokynateneMm. OHa
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cneunduyHa Ana peknaMbl U SBMSIETCS MPOU3BOAHON OT MAPKETUHIOBOW WM KOPMNOPATMBHOM Lenen
hvpmbl. Ha BbIGOP Lenn peknaMHO KaMrnaHUM OKasbiBaOT BAUSIHWE rpynnbl pakTopoB (CM. Tabnuuy).
(daKTopbl, BAMSIOLME Ha BbIOOP LESIN peKnaMHoi KaMnaHum

NQ rpynnbl dakTopsl

1 Crneundumka obbekTa pekiaMmpoBaHus
Tosap (ycnyra)

®dupmMa — uMmngkesas peknama
ToBapHas Mapka (bpeHa-nMnax)

2 OcobeHHoOCTM TOBapa
NHamBmayanbHoe Nosib30BaHMe M MPOMBbILLSIEHHOE HAa3HayYeHne
KaTeropuv CTOMMOCTV: AOPOrMe 1 AelleBble

3 MapkeTuHroBble uenn GupMmsl
PaclumpeHnue cbbita
BeegeHne HOBOro ToBapa

4 CTaavun nNpoaBMKeHUs ToBapa (KU3HEHHbIN LINKIT)
O3HakoMeHne € ToBapoM

MoakpenneHve 3HaHWi

PacluvpeHue 3HaHW 0 ToBape 1 4p.

5 OcobeHHOCTH NOTPEBUTENBCKOW ayaAMTOpUm
CermeHTaumsi noTpeduTenei
Mepapxusi cTeneHen BO3AENCTBUSI Ha NoTpebuTens

6 BkntoueHune B apyrue BUAbl MapKETMHIOBOM AeSTENIbHOCTM (UPMbI
MpoaswxeHne n cobIT ToBapa

Uenb «demand-pull» n «demand-push» B npogaxe ToBapoB
NHdopMupoBaHmne TpyaAHOAOCTYMHbIX KaTeropuin NpeanpusTMin-nokynaTtenen
NHdopMupoBaHne noTpebuTeneit, UllyLimMx ToBap

BHyTpudmpMeHHoe nHdhopMuposaHue n cobIT

[ononHeHne K ApyrMM pekiaMHbiM CpeacTBaM

7 ®unHaHCOBbLIE BO3MOXHOCTU (PMPMbI
PeknaMHbIl BromkeT
CpeacrBa pa3sMelleHust pekiambl

TakuM 06pasoM, LEensiMM peknaMHbIX KaMmnaHuin MoryT 6biThb: yBENUUYeHWE obbeMa NpoaaXx,
paclUMpeHne PbIHKOB CObITa, HaxOXAEHWE HOBOMO reorpaduyeckoro panoHa, NpUBIEYEHME HOBOMO
cerMeHTa notpebuTeneil, BBEAEHWE Ha PbIHOK HOBOFO TOBapa, NOAAEP)XaHWE UAWN YCUNIEHUE PbIHOYHOMO
MOJSIOXXEHUSI TOBapa, MOArOTOBKA MOKYMaTeNs K MOSIOXMUTENIbHOMY BOCMPUSITUIO MOCNEAYIOWNX TOProBbIX
onepauuii, pazpaboTaHHbIX hMpMon 1 ap.

3aAaun peknamMHoli KaMnaHum 06blYHO KOHKPETU3UPYIOT MOCTaB/EHHbIE LEMN U Ha MpaKTUKe
BbICTYNalOT  KakK: CBSA3ylOWME UM KOOpPAMHMpYKOWMe  cpeactsa, nossonsiowme  3PdhekTUBHO
B3aMMOAENCTBOBATb C K/IMEHTOM, MEPCOHANOM, MapTHEPaMM W Ap.; KPUTEPUWM MPUHATUS PELLEHUNA U
OLIEHKA MOJTyYEHHbIX pe3y/bTaToB.

3agaun pekaMHOM KaMnaHUM MOryT 3aBUCETb OT CaMbIX Pa3fiMuHbIX 06CTOATENLCTB, HO Npexae

BCEro OT CTaAuM >XU3HEHHOMO LMKIa TOBapa, POCTa pblHKA, MOBEAEHUS MOTEHUMAlbHbIX NoTpebuTenen,
TOProBblX MOCPEAHMKOB, UMUMDKA MPEANpUSTUS, OCBEAOMIIEHHOCTM W OTHOLWIEHUS MOTpebutenen K
TOoBapaM, yc/iyram peknaMogaTtenen u T.n. CKakeM, OHW MOryT OnpeaensitbCs TeM, KakK Bbl3BaTb
fobpoxenatenbHoe OTHOLWeEHWE 06LWeCTBEHHOCTU K dupMe, ynyywnTb ee penyTaumio. YTo kacaetcs
3aja4y peksiaMHOW KaMmnaHuu Mo cObiTy TOBapoB, TO Cpeau HUX MoryT 6biTb Takue, Kak MpOAJSIEHWE
nepmoaa (Cpoka) MpoAaXu TOBApOB, OCOOBEHHO MPU CE30HHbLIX pacnpofaXkax; yBENMYEHUe 4YacToTbl
MOCTYN/IEHMSI TOBapa Ha PbIHOK; paclUMpeHVe AMana3oHa noTpedbuTenbckMX CBOMCTB ToBapa (co3aaHue
mMoamduKaLuii ToBapa C y/ydLleHHbIMWU CBOMCTBAMN).

a) Mpwu 3¢pchekTMBHON CTpaTernM peksiamMa B NepByto oYepeab BbINOMHSET Creaytolmne 3a4aqn:

b) PacnpoctpaHeHue 3HaHUI 0 hUpMe, ee UCTOPUK, AOCTUXKEHUSAX, KIIUEHTYPE;

c) MonyyeHne 3anpocoB O 6onee MOMHON WMHMOPMaUUKM OTHOCUTENIbHO PEKIaMUPYEMOrO
TOBapa;

d) Bo3geicTBME Ha WL, BAUSIIOWMX Ha MPUHSTME PELUEHMS O 3aKYMKe ToBapa, B MOJb3y
bvpmMbI-peknamopaTens;

e) MomMolub paboTHMKaM Cny>6bl CoblTa BO BPEMSI MX NEPErOBOPOB C KIIMEHTYPOA;
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f) dopMMpoBaHME MONOXMUTENBHOrO OTHOLWIEHUS K MPME CO CTOPOHbI MOTpebuTenen wu
oblLecTBa B LENoM;

g) Mpeononexue npeaybeXxxaeHHOCTN MO OTHOLLEHWIO K TOBapY peknamoaaTens;

h) Moaaep>xaHMe MONOXUTENbHBLIX 3MOLUMI Y ML, KYNUBLUMX TOBap, NOAAEPXaHWE Y HUX
CO3HaHMSI, YTO OHU caenany NPaBUIbHbIN BbIGOP;

i) PacnpocTpaHeHWe CBeAEHWIA O cepBUCE, T.€. O TOM, YTO dmpMa 3ab0TUTCS O MOKynaTene u
nocse Toro, Kak oH npuobpen ToBap;

j) Moka3 conugapHocTn UPMbI, YETKOro M 6e3yCIOBHOrO BbIMOSIHEHWUS B3SITbIX Ha cebs
0693aTenbCTB;

k) Pacckaz 06 ucCnbiTaHMsIX TOBapa WM YNydlleHWM ero pagu nosioxuTenbHoro addekra y
nokynarensl.

PeknamHble KaMNaHMM MOXXHO pa3gennTb Ha Crieaylowmne BuAbl:

1) Mo HanpaeneHHocTK (LeneBble U 06LEeCTBEHHO-HaNpaBneHHbIe);

2) Cpokam npoBeaeHus (KpaTKOCPOUYHbIE U AONTOCPOYHbIE);

3) TeppuTopuanbHoOMy oxBaTy (nokanbHble, pervoHasbHble, HaLuMOHanbHble,
MeXAyHapoaHbIe);

4) CreneHwn oxeaTa pblHKa (CErMEHTMPOBAHHbIE, arperaTMpoBaHHble, TOTasbHbIE);

5) [OvanasoHy MCMosib30BaHUS BWAOB  PEKNAMHON  AesiTeNIbHOCTM  (MOHOKaMmnaHuu,
NnosiMKamMnaHmum);

6) [pecnegyembiM uenaM (NogaepXkka KOHKPETHOroO ToBapa, hopMMpoBaHmne 61aronpusiTHOro
UMnaKa peknamogaTens u T. 4.).

7) Tlo OTHOWeHWo K O6beKkTy peknambl BbIAENSIT peknaMHble KamnaHuM niaHupyemble,
Korga ToBap yxe cywecrsyeT (External-kamnaHusa) n peknamHble KamnaHuu, naaHuMpyemble Ha CTaauu
CO3aHus TOBapa;

8) Mo 06bekTy peknaMupoBaHusi (TOBapOB W YCNyr; npeanpusituid, ¢upMm — GopMupytoT
UMUK peknamopatens);

9) Mo npecnegyeMbiM uensam (BeoasiiMe — obecrneuvBaloT BHEAPEHME Ha PbIHOK HOBbLIX
TOBApOB W YCNyr; yTBep)Aaatowme — cnocobCTBylOT pocTy cObiTa TOBapoB, YC/yr; HanmoMuHalowme —
obecrneumBaloT noaaepKaHue cnpoca Ha ToBapbl, YCIyru);

10) Mo MHTEHCMBHOCTM BO3AENCTBUSI (POBHbIE, HApACTaoLIME, HUCXOASILLME);

11) Mo HanpaBneHHOCTM Ha UEeNeBYD ayauMTopuio (HanpaBfieHHble Ha MNOTpebuTenei,
NpoAaBLOB, KOHKYPEHTOB, BHELLUHIOW cpeay 6u3Heca, cneunanncTos);

12) Mo u1cnonb30BaHMIO CpeacTB  (CUMMEKCHble — MWCMONb3ylowne TONMbKO OAWH U3
KOMMOHEHTOB NPOABWKEHMS; KOMIMIEKCHbIE — NCMOSb3YHoLME HECKOSIBKO CPEACTB NPOABWKEHUS);

13) Mo wcnonb3oBaHWIO KaHANOB PacrnpocTpaHeHuss UWHdbopMaumMn  (OAHOKAHANbHblE —
NCMonb3ylolmne, HanpuMmep, Mpeccy; MHOrokaHanbHble — WCNOMb3yloOWNe HECKONbKO —KaHanoB
nHdopMaumn).

MnaHupoBaHne peKslIaMHbIX KAMMaHUN

MpoBedeHVe peknaMHOM KaMnaHuu npeanonaraeT pa3paboTKy peknamMHOM MporpaMMbl Kak
0603HaueHns1 Hanbonee 06X MOAXOAOB M HampaBfeHWI peknaMHbIX AENCTBUIA, @ Takxe MnnaHa Kak
[OKYMeHTa, AeTanM3upyoLero NporpaMMy no CPOKaM U KOHKPETHBIM UCMOMHUTENSIM.

PeknamHas nporpamMma COCTOUT U3 CrEAYIOWMX OCHOBHbIX 3/1EMEHTOB:

1) TMpoBeaeHVe MapKETUHIOBbIX UCCNEA0BAHMIA;

2) Crparternyeckoe naaHMpoOBaHME;

3) BblpaboTka OCHOBHbIX TaKTUYECKUX HampaBieHUi;

4) OnpepeneHve COYETaHUs KOMMSEKCA TPaAWMLUMOHHBIX, WHHOBALMOHHBIX W TBOPYECKMX
noaxoAo0s.

5) B nnaH peknamHol KamnaHum MoryT BblTb BKIIOYEHBI CEAYIOLME OCHOBHbLIE BOMPOCHI:

6) NOCTaHOBKa Lenen n ux AeTanvsaums B 3ajavax;

7) onpeaeneHue LENEBOV ayaMTopuu;

8) onpepeneHve B3aMMOCBA3€EN C BHELLHEN CPeAoN U YPOBHS TPaHCaKLMOHHBIX U3AEPXKEK;

9) BblaeneHne 06LEKTOB peKkaMUpoBaHNs;

10) BbISIBNEHWE rnaBHbIX apryMeHTOB PeKnaMHOro BO3AENCTBUS;

11) BbIGOp KOMMNNEKca CPeAcTB peknaMbl U KOHKPETHbIX BUAOB, hOPM U TEKCTOB peKiaMHbIX
obpalleHnii;

12) paspaboTka COOTBETCTBYIOLLEN peKNaMHON aTpUbyTUKM, YBA3aHHON C PUPMEHHBIM CTUEM;
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13) onpegeneHne MecT, 4acToTbl. WHTEHCMBHOCTM UM MaCCMPOBAHHOCTM  pEeKaMHbIX
BO3JENCTBUIA;

14) paspaboTka MeporpuATMII MO OBECNeYEHNI0 KauyecTBa PEKTaMHON AesTeNlbHOCTU, ee
MHMOPMaLIMOHHOMY 06eCreUeHUIO U YBA3KE C AeaTeNbHOCTbi0o CMU 1 Nabnuk puneiLuHs;

15) onpeneneHne BpeMEHHbIX 3TaMNOB XXM3HEHHOIO LIMK/IA PEKNAMHONM KaMMaHun — ee Hadana,
yrnybnenuns, OOCTUXXEHUS NKKa, OCnabneHns M 3aBepLlUeHns, C BO3MOXHbLIM HauyanoM Crefyowero
LUMKNa;

16) yTBEpXKAEHME KOHKPETHbIX WCMOMHUTENEA M YYaCTHMKOB, pacnpeaeneHne ¢yHKUMN ©
pecypcoB Mexay HMMK C YY4ETOM 3TanoB KaMMnaHuu;

17) paspabotka 6rogxkeTa KamnaHuw, T.e. OnNpedeneHne oblein cyMMbl 3aTpaT M UX
pacnpeaeneHune rno oTAenbHbIM CTaTbsM, HanpaBeHMsIM, peKNaMHbIM CPeACTBaM M YHACTHUKaM;

18) paspaboTka MeToankM onpeaeneHns 3hdeKTUBHOCTA PEKNaMHOM KaMMnaHuM U BbisSIBNIEHNE
COOTBETCTBYIOLNX KPUTEPUEB;

19) paspaboTka MeponpusiTMA MO CO3AaHUIO O6paTHOM CBS3WM, [AMANOroBOro  PeXxuMa,
peanu3aummn perynmpyowmx U KOOPANHUPYIOWMX BO3AENCTBUIA U pa3fiMuHbIX (POPM KOHTPOSS.

20) C TO4YKM 3peHust M3BECTHOro (paHLy3CKOro crneumanucta B cdepe peknambl ApMaHa
[JaiaHa, npv NNaHMpOBaHWM PEKNaMHOM KaMmaHuM cneayeT obpaliaTb BHUMaHWe Ha cregyiolime
acnexTbl:

21) OnpepmeneHne TOro, Kakue [EWCTBUS, HamnpaB/ieHHble Ha noTpebutens, 6yayT
COMPOBOXAaTb PEKNAMHYIO KaMMaHWUI: AENCTBUSI MO CTUMYMIMPOBaHMIO CObITa, pekaMHasl AeSTENbHOCTb
no MeCTy peanu3sauuy NpoayKTa, 06LeCTBEHHbIE aKUUK UK KaKne-nnbo MHble MeponpuaTus;

22) OnpepeneHne TOro, Kakue CpeacTBa MaccoBOW MHGOpMauMM W peknambl  6yayT
UCMOSb30BaHbl (3TO 3aBMCUT OT TMMNa NPOAYKTA, Ero XapakTePUCTUK, MOCTaBMEHHbIX Lieneil, BblAensieMblX
(PUHAHCOBbLIX CPeaCTB);

23) pa3paboTka rpadurka paccbiiikm pa3HoOro poaa peknamMHbiX MaTeEpPUanos;

24) npoBepka AeUCTBEHHOCTW BblGpaHHbIX HaNpPaBNeHW A0 M MOCie pekNaMHONM KaMmnaHum U,
ecnun HeobxoaMMo, U3MEHEHME HanpaBieHWsl AEACTBUN.

MnaHnpoBaHMe peKNamMHONM KaMMnaHU OCYLLIECTBNSIETCS B HECKOJIbKO 3TanoB:

3tan 1. Onpenenexve uenei (3agay). 3TOT MPOLECC MOXHO pasfenuTb Ha ABe cTaguu. Ha
MepBoi PyKOBOACTBO (PUPMbI, OTBEYAIOLIEE 33 PEKAMHYIO AESTENbHOCTb, ONPEAENsieT, UYTO AO0/MKHA
caenatb peknama Ans opraHv3auuuM. Ha BTOpoW cTagum npouecca OnpefeneHunst peknamMHOM Lenu
M3y4yaeTcsl BONPOC «Mojayn» ToBapa: KakMMKU peklaMHbIMU cnocobamu U AeNCTBUSIMU MOXHO BbIMOSHUTb
MapKETVMHIoBylo 3agady dhupMbl U 40BUTbCS yBenuuyeHus npoaaxku. MNpu 3TOM onpepensieTcs rnaBHoe
Ha3HayeHWe BCEW peKkiaMHOM KaMMnaHUM.

Otan 2. OnpeaeneHne pbIHOYHOrO cerMeHTa. MccnenoBaHme NoOKynaTeNbCKOW ayauTopumn MoxeT
ObITb MPOBEAEHO MO ABYM HamnpaBfeHWsM: 1) aHanuM3 KOMMYECTBEHHbLIX MOKasaTeniell noTpebHocTel
rpynnbl NOJIeN B TOBapax, B TOM Uuciie W AaHHoW dupMbl; 2) 6onee noapobHbli aHanm3 noKynaTesbHOM
CNoco6bHOCT M MOTPEBHOCTEN BbIAEIEHHONO CErMeHTa MoTpebuTeneil C MO3ULMI BbIAENEHNS Pa3HbIX
rpynn: BO3MOXHbIX, HOBbIX, MOCTOSIHHbIX MOKynaTenei v ap.

Otan 3. BbibOp OCHOBHOW TeMbl peknambl. Mpu 3TOM TeMa pekfaMbl [AOMKHA ObiTb
npuenexkaTenbHON ANns NoTpebuTens M XOpowo UM MOHMMaeMoW. lMpuBeKaTeNnbHOCTb AOCTUFAETCs 3a
cyeT a(pheKTMBHOrO 3arnaBus, cnoraHa v T.n. MNoHnMaHWe onpeaensieTcs pa3MepoM pekaMbl, KoTopas B
LenioM [0/MKHA ObiTb KOPOTKOW, OAHAKO Takoro obbema (MM ANWHBI), 4YTOBbl COAep)aTb rNaBHble
CBefleHMs 0 ToBape.

Ha 3ToM 3Tane BO3HMKAeT HeobX0AMMOCTb MPOBEPKM HEKOTOPbIX YCTAHOBOK, BaXkKHbIX A8
ycnexa KaMnaHuu:

BHMMaHMe. CKONbKO YenoBeK MOMHAT O TOM, YTO OHM YX€E BUAENN peknaMHoe obpalleHue, no
KOTOPOMY MPOXOAUT TECTUPOBAHME.

NoeHTndukaums. BepHo nn accoummpyeTtcs MHdOpMauUs MAM NPeAcTaBfeHHbIN MNPOAYKT C
COOTBETCTBYHOLLEN (PUPMOI U NPOU3BOAUTENEM,

MoHuMaHWe. BocnpuHATO v To, YTO 6110 3aAyMaHO peknaMoaaTeniem,

CreneHb gosepus, Jocturna nu uenn nHdopmaums; BEpUT M peknaMHOMy obpalleHuto TOT, Ha
KOro Hanpae/fieHa peksiama.

BHywwaemocTb. CnocobCTBYeT /M CKpbITOE COAEpXXaHWe, CUMBOSIMYECKUIA CMbICT MHGOpMaLmm
BO3HWMKHOBEHMIO HNaronpusTHLIX accoumaumin anst Mapky npoaykTa.

Mo3uTMBHBIN cMblc/l. CrocobCcTBYET /M MHGOPMaUUS BO3HUKHOBEHWUIO AOCTAaTOYHOIO MHTEpeca,
KOTOPLIN MOXET nepepactv B HE06X0AMMOCTb MOKYTKW.
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[na npoBepkM 3TMX YCTAHOBOK MCMOMb3YIOT pPasfiMyHble TecTbl, fabopaTopHble MeToAabl M
WHTEPBbIO.

Stan 4. Belibop cpeactBa (kaHana) pacnpocTpaHeHust peknambl. Hambonee addekTmBHOE
CpeACTBO peEKTaMUPOBaHUS ONpeaensaeTcs cneayowmMmmn dakTopamm:

Haunbonblimm oxBaToM ayamTopum;

[loHeceHneM co0bLLEHNI 10 PYKOBOASILLIMX PAabOTHUKOB Pas/iMYHbIX OpraHn3aLuii;

Pa3yMHbIMM 3aTpaTaMm Ha pa3MeLLeHNe pekiaMmbl.

Mpwn onpepenennn Tpebyemoro CMU HeobxoamMMo nayumntb: 1) xapakTep pacnpoctpaHeHns CMU,
B TOM 4uMC/e npoaaxa B PO3HMLY, pacrnpocTpaHeHue no noanucke, becnnaTHas nponaraHga W np.;
2)ayauTopuio, T.e. COBOKYMHOCTb JiloAei, KOTOpble MpOCMaTPMBAOT, MPOYUTBLIBAOT WM  CayLllaloT
JaHHYI0 MHDOPMaUMIo W, CrefoBaTenbHO, AaHHas MHQOpMauns MOXET MMETb Ha HMX onpeaeneHHoe
BO3aeNCTBUE; 3) NOME3HYI ayaUTOPMIO — YacTb 06LLero uncna naen, Haxoasawmxcs noa Bo3aencTBueM
[JaHHOM peKknamMHOM WHMOpMauMKW, KOTOpasl WMMEET XapaKTePUCTMKU OMnpeaesieHHOro CerMeHTa
noTpebutenen; 4) pasaBoOEHHYIO ayaUTOpUIO, T.e. ayAUTOPMIO, HaxoAsLLyloCsl Nnoj BO3AEeWCTBUEM ABYX U
6onee CMU; 5) Hepa3aBOEHHbIM, UM YNCTbIA OXBAT; 6) YPOBEHb MOSIHOFO MPOHUKHOBEHMSI — NMPOLIEHTHOE
OTHOLUEHWE YuCTa JIOZIeN, HaXOoAsALWMXCA MoA  Bo3aencTBuMeM onpeaeneHHoro CMW, k  obuieit
UYNCNEHHOCTU HAceNeHus U HOPMY MOSIE3HOMO MPOHWMKHOBEHUS, T.€. MO OTHOLWEHWIO K CerMeHTy
MOTEHUMAsbHLIX NOTPebuTenein; 7) HopMy o6palleHus — CpeaHee 4uUCro Nitofel, Haxoaswmxcs nog
Bo3gelictenem ogHoro CMU.

Mpn Bbibope CMWN cnepyeT TakXe yunTbiBaTb CTOMMOCTb PEK/IaMHOro MpoCTpaHCTBa A4S
Toro, 4tobbl CBECTM K €AMHOMY 3HaMeHaTeNlo YPOBEHb BO3AEUCTBUS (YMCNIO HOCUTENEN, 4MUCIo
cnywaTtenen, YWCNo 3puTenen) U SKOHOMUYECKUM YpoBeHb (M3AEPXKM Ha Thicady uuTaTened,
crylaTenen unm 3puTenein) — K nosiesHOMy YPOBHIO U K None3HoMy cbanaHCMpOBaHHOMY YPOBHIO.

ST1an 5. MNnaHupoBaHWe peknaMHoro 6iompkeTa. OTo oAgHa u3 Hambonee TpyaHbIX npobneM, Mbo
CTOMMOCTb pa3MeLLEHMs] PEKNTaMHbIX MaTepuasnioB MOCTEMEHHO YBENMYMBAETCS BO BCEM Mupe. 3a
nocriegHee BpeMs OHa BO3pOC/ia B ABa-TPW pa3a. B cpeaHeM npoMbllIeHHbIE NPeanpuUsTUS TpaTaT Ha
peknaMmy He 6onee 1% OT npopax. XOTS KpynHble Koprnopauum TpaTaT 3HauuTeNbHble CyMMbl Ha
60sbLUME U Manble peknaMHble KaMnaHuu. MNpu 3TOM peknaMHbIi BIOMKET MHOMMX M3 HUX AocTuraeT 5-10
% OT npofax, a B napdtoMepHoi MpoMblwieHHoCcTH goxoauT Ao 20-30 %. CyliecTByeT HEeCKOSIbKO
METOAOB M/IaHMPOBaHNSA peknamMHoro bropxkera. Hanbonee n3BecTHble U3 HUX:

MeToa NpoueHTa;

MeToa BO3MOXHOCTEW;

MapuTeTHbIN MeToA;

MeTopa uenen 1 3agay.

MnaHMpoBaHWe peknaMHbIX KaMmnaHWM BKAKOYAET TPW I1aBHbIX HaMpaBieHus:

obecneyeHne KOMMIEKCHOro NOAX0AA K PbIHKY;

OpPUEHTaUMI0 TBOPYECKMX PaboT. MaBHOM XapaKTEPUCTUKOW KayecTBa KpeaTuBa SIB/SIETCS €ro
CrnocobHocTb NpoaaBaTb. Bmecte ¢ TeM addekTnBHOE peknaMHoe 06bsiBNeHME AO0/KHO: MpUBMEKaTb U
YOEPXKMBATb BHUMaHWe LENEBOM ayaAMTOpUW; [OHOCUTb [0 ayautopun (MPsiMO MM KOCBEHHO)
HeobxoaMMoe NpeacTaBneHne 0 NpeaMeTe peksiambl; Bbi3blBaTb MOOXKMTENbHYIO OTBETHYIO PeaKUMIo;

BbI6GOp CpeAcTB pacrnpoCTpaHeHUs pekaMmbl.

Mpu NpoBeAeHUM PEeKNaMHON KaMMaHWM MOXKET ObiTb OMnpedeneHa Kak MepBuUYHas ayautopus,
TaK W BTOpUYHas.

PekomeHAyeTCsl NNaHMPOBaTh PEKIaMHYI0 KaMMaHWIo B Tako NOC/IeA0BaTe/IbHOCTH:
onpeaenuTb NOPTPET CBOEro MoKynaTens;

onpeaennTb Lev peksiaMHON KaMnaHuu,

ornpeaennTb OCHOBHYIO uaelo (KOHUEMUWMIO) PeKnaMHOM KaMmnaHwM, T.€. TNaBHYl0 MbIC/b,
BblPa)KEHHYIO CNIOBaMM WM XYA0XKECTBEHHO-TPadMYECKUMM CPeACTBaMU, KOTOPYHD HEOBXOAMMO AOHECTU
[0 afpecata;

BbI6paTh (hOPMbl pa3MeLLEeHNS peKlambl;

onpeaennTb ONTUMasbHbIE CPOKM pa3MELLEHMS] PEKSTAMHbIX MePOMNpPUSTUN OTHOCUMTENbHO ApYr
Apyra BO BpEMEHY;

noacuUMTaTh BO3MOXHbIE PAcXoAbl Ha PEKNAaMHYIO KaMMaHWIo.

[danee cpaBHMBAETC MOJSlyYeHHass CyMMa C TOMW, KOTOpyH dMpMa MOXET BblAEUTb Ha
npoBeAeHMe peKSlaMHOM KaMMaHWW; COCTaBNSIETCA ee pa3BepHYThIM MnaH; pa3pabaTbiBaloTcs BCe
3/IEMEHTbI PEKSITAMHOM KaMMaHuW; MpPOBEPSIETCS BO3MOXHas 3(GEKTUBHOCTL BbIOpPAHHON Lenu, uaew,
3M1EMEHTOB PEKNaMHOM KaMMaHWM.
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Bce 3K acnekTbl HAXoAAT CBOE OTPaXXEHWE B PEKTAMHON KoHuenuuu. Mpu HeobxoaMMocCTy
3MEMEHTbI PEKNaMHOW KaMMaHUM YTOYHSOTCA M U3MeHsitoTcs. OpraHusyeTtcs pabota dupMbl BO BpeMs
peKIaMHON KaMnaHuu. B 3akntoueHne NoABOASTCS UTOMM PEKIaMHOM KaMMnaHWK, OCYLLECTBASIETCS OLIEHKa
ee 3(pPEeKTUBHOCTM.

Kpome 06Lleit KOHLUENUMKW, CyLLeCTBYIOT M KpaTKMe TEXHWYECKUE 3adaHusi ANs co3AaHus
Meana- M KpeaTuBHbIX CTpaTeruii, NpoBeAeHNs UCCNeAoBaHWUIA, pa3paboTKu pekslaMHbIX MaTepuasioB U
T.0.

B TexHuueckux 3apaHusx (bpudax) peknamoaaTenb [AeT CBOE BUAEHUE NPO6EMBI,
C/IOXMBLLENCS B €r0 PbIHOYHOMN MPaKTUKE, N MYTU €e peLleHnsl B XOAE PEKNaMHOM KaMMnaHU.

O6bI4HO HA NpPaKTUKE UCNOJNb3YHOTCA ABa cnocoba coctaBneHusn 6puda:

1) AMCTaHUMOHHLIN (peknamodaTeNlb 3aMOofIHAET €ro0 CaMOCTOSITENIbHO, OTBEYAs Ha BOMPOCHI,
copMynMpoBaHHbIe CaMOCTOSITENbHO WM NPeAOCTaB/IEHHbIE areHTCTBOM);

2) AvanoroBblii (MEHEMXEP PEKIAMHOMO areHTCTBa 3aAaeT BOMPOCh! M NOMyYaeT OTBETHI).

Tema 2.5 OpraHuzaums n oueHka 3(p(eKTUBHOCTU PEKSIAaMHON AeATeNIbHOCTH.

3¢ peKTMBHOCTD peKsIaMHOM KaMMaHUM — 35TO COOTHOLUEHWE CTEMEHU OOCTUXKEHMS
MOCTaB/IEHHON LeNN B paMKax peksiaMHOW AeATENbHOCTY K 3aTpaTaM Ha AOCTVKEHUE AaHHOW Lienw.

K npeaBaputenbHbiM  MeTOdaM  WCCNEAOBaHWsl OTHOCATCS: MEeTo4 MpsSIMOA  OLIEHKM,
«nopTdenbHble TECTbI», NabopaTOpHbIE TECTHI.

MeTtoa npsMOM OLEHKM TpeanosiaraeéT W3yyeHUe MHEHWN MoTpebutenen o pasfiMyHbIX
BapuaHTax pPeK/aMHOrO COOOLEHMSI: HACKONbKO COO6LIEHME 3axBaTW/O BHWMaHWE, NEerko Jin OHO
BOCMPVMHMMAETCS, HACKOMbKO MOHSITHA OCHOBHasi uaesi W pekfiaMupyeMble BbIFOAbl, YTO KaXeTcsl
0CO6EHHO MpUBNEKATENbHLIM B COOBLLEHNM, HACKOJIBLKO BbI3bIBAET COOOLLEHME XKENAHUE K MOCNEayIOLLM
[ENCTBUSM U ap.

MopTdhenbHbIN TECT NpPeanonaraeT nokas NoTpPebuTensaM Lenoro psaa pasiudHbIX peknaMHbIX
cooblLleHnii 6e3 OrpaHMYeEHNs MO BPEMEHU. 3aTeM PeCrnoHAEHTOB MPOCAT BCMOMHWUTbL BCE YBUAEHHOE, B
TOM YuC/e CofiepXKaHWe PEKTIaMHbIX COOBLLEHUI. MopThenbHbIM TECT paccCUUTaH Ha BbISIB/IEHUE YPOBHS
3arnoMUHAEMOCTUN PEK/IaMHOMO COOBLLIEHUS, Er0 CNIOCOBHOCTU BbIAENATLCA CPEAN MPOYMX.

Mpn nabopaTopHbiX TecTax Wu3MepsieTcs GU3MoNornyeckass peakuuss noTpebutens Ha
peknamMHoe coobLIeHne, NpU 3TOM HeobxoaMMa COOTBETCTBYHOLIAA annapaTtypa. JlabopaTopHble TECTb
MoOMOraloT OMNpeAeNUTb, HACKObKO CNOCOBHO peKaMHOe COOBLIEHNE NPUBEYL BHUMAHMWE NOTpeSUTENS.

MpuBeaeHHbIE METOALI MOMOraloT NPeABapUTENIbHO OLIEHUTb BO3MOXKHYIO CTEMEHb BO3AENCTBUS
PEKNaMHOro COOBLLEHMS Ha LIENEBYIO ayAUTOPUIO.

Mocne npoBeAeHUS peKNaMHOW KaMMaHMM OLEHKa KOMMYHMKAaUMOHHOrO 3ddekTa MOoXeT
MpoOBOAUTLCA MO CEeAyHOWMM MOKas3aTensM: YpPOBEHb OCBEAOM/IEHHOCTM, YPOBEHb MNOGYAUTENBHOCTH,
B/IMSIHAE HA MOKYMaTesflbCKOE MOBEAEHUE, 3aMEYEHHOCTb - MOTpebUTENb BCMOMUHAET, 4YTO BUAEN
peknamy, eciv B pa3roBope YNOMsSiHYyTb O TOBape, 3anOMWHAEMOCTb - CMOCOBHOCTb UMTaTENEN HE TOSIbKO
BCMOMHUTb, HO MPaBW/IbHO BOCTIPOM3BECTU PEKIAaMHOE COODLLIEHWNE; Y3HAaBaeMOCTb - CMOCOBGHOCTb
«y3HaTb» COOBLUEHNE NPY Ero AEMOHCTPaLUN.

MeTogbl onpeaeneHns apdeKTMBHOCTU PEKTAMHOM

nearTenkHOCTU
KoMMyHUKaTUBHanA JKOHOMMYECKasn
3pPeKTUBHOCTb 3pPeKTUBHOCTb
MNpeaBapuTenbH Mocne nposeaeHnA
OcHOBHbIe OcHOBHble
ble peKnamMHbIX
. noAaxoAbl. noKasartesnmu.
¢ MeDponouATUIA
/ \
K 1) 1)3KoHoMMuec
-meToz, putepun MokasaTtenu U cToDMYeCK i 7 sbbe
. CTOPUYECKUit.| | Kuit KT.
npsamom MeToA08 npousseaeHH P
OLLeHKMU; NpoBeAEHUA oro
«nopTtdenb OLEHOYHbIX KOMMYHMKaT
HblE» nccnenoBaHui: UBHOIO
TecTbl; - TeCTbl Ha addekra:
- 3aNomMMUHaHue; - YPOBEHb
nabopaTtop - TeéCTbl Ha ocBeOM/IEH




PucyHok — Knaccudmkaums MeToaoB oueHkM 3chdeKTUBHOCTM PEKTaMHON AesTeNbHOCTH

Mpn 3TOM MOryT 6bITb MCNOMb30BaHbl Ceaylowme MeToabl OLEHKW: TeCTbl Ha 3anoMWHaHue,
ybeanTenbHOCTb M MOACYET HEMOCPeACTBEHHbIX OTK/IMKOB, KOMMYHWKAUMOHHbIE TeCTbl, OKyC-rpynnsbl,
(usmonornyeckme, NokaapoBble U BHYTPUPbIHOYHbBIE TECTDI.

Ycnex peknaMHoi KaMraHuy BO MHOIMOM 3aBMCUT OT TOrO, HACKOJSIbKO JIEMKO 3anoMMHAETCS
pekiaMHoe cooblleHune. Ans Toro, Ytobbl M3MEPUTH CMOCOBHOCTL NMOTPEbUTENEN 3aNoOMHUTL TO UM MHOE
peKlaMHoe CoobLLEHNE, MPOBOAST TECTbI HA BOCMOMUHAHWNE U Y3HaBaHMeE.

TecTbl Ha Yyb6eauTeNnbHOCTb MpeAHasHauyeHbl AN BbiSIBNIEHWS BO3AEWCTBUSI  PEKSIAMHOrO
coobLleHMst Ha MOKynaTeNbCcKoe MNoBeaeHuWe noTpebuteneit. B 3TMx uensx Ao M nocie npocMoTpa
peknambl y NOTpebuTenei BhISICHAIOT HAMEPEHMWE KyMNWUTb TOBAp ONpeaesieHHON MapKu.

MoAcYET HEMOCPEACTBEHHBIX OTKMKOB MPOM3BOAMTCS NyTEM rnoacyeTa obpalleHuii B hmpMy 3a
ﬂ,OHOﬂHMTeﬂbHOVI MHd)OpMaLlMeVI M 4ncCna NoKynok noj BJNAHUEM PEKIaMbl. 10T METOo YyXXe OTHOCUTCA K
OLIEHKe 3KOHOMMYeckoW 3hdeKTMBHOCTU peknaMbl. s Toro 4tobbl BblAENUTb B UYWUCE MOKynaTenen
WUMEHHO TeX, KTO 06paTuICs 3a AONOMHUTENBHON MH(OPMAaLIMEN MM COBEPLUMA MOKYMKY NoA AeNCTBUEM
pekfiaMbl, MPUMEHSIIOTCS pa3Hble Crocobbl: B MeYaTHOW pekaMe — KYMOHbl Ha CKMAKY; MpU 3BOHKE
notpebutenss no TenedoHy - B KOHUE pa3roBopa 3agaeTcs BONpoc 06 MCTOYHMKe MHdopMaumn. B
PO3HWYHON TOProBne 3TOT METOA HEMPUMEHWMM WK3-3a 3HAYMTENIbHOrO  MOTOKa MokKynaTenel, a B
CTpoUTENbCTBE MO3BONISET cAenatb BbiBOAbl 06 3(MMEKTMBHOCTM TOr0 WM  MHOrO CpeacTsa
peKaMmnpoBaHus.

TecTbl KOMMYHMKALMKN NpegHa3HaYeHbl ANS BbISIB/IEHUS] TaKUX XapaKTEPUCTUK KaK: NpaBuibHOe
NN MNocNaHWe nepedana peknama LeneBol ayauTopun, Kak noTpebuTenu oTpearnpoBany Ha 3TO
nocnaHve. Pe3ynbTaTbl TECTOB Ha KOMMYHMKAUWMM HEOAHO3Ha4Hbl M TpebyloT AeTanbHOro aHanmsa u
pacwmngpoBKu.

dokyc-rpynna siBNsSieTC Hambonee pacnpocTpaHeHHbIM METOAOM NPeABapUTENIbHOM OLIEHKM
3(pHEKTMBHOCTM TENEBU3MOHHOM M MeyaTHON peknambl. OAHAKO AaHHbIM METOA CWIbHO 3aBUCUMT OT
CyOBbEKTUBHBIX (DAKTOPOB: BeAyWMX W Tpynn PecrnoHAEHTOB, peakuusi PEeCcrioHAEHTOB MOXET ObiTb
HenpaBuSIbHO NCTOJIKOBaHa.

®du3nonornyeckne TeCTbl OCHOBaHbl Ha WM3MEPEHUM C MOMOLUbK ChelManbHbiX AaTYMKOB
(u3nonorMyeckux MapaMeTpoB COCTOSIHMSI  YesioBeKa: paclMpeHMe  3paykoB, My/bC, KOXHO-
rasibBaHMyeckass peakuuss M T.4. 3TW [AaHHble CBUAETENbCTBYOT 06 3MOLMOHANbHOM BO3AENCTBUM
PEKTaMHOro coobLleHMsl. HageXHOCTb AaHHbIX TECTOB HM3Ka, TaK KakK Ha (hM3MONOrMyeckoe COCTosiHME
YerioBeKa MOXET BAMSTL LiEbI psify BHEWHMX (DaKTOPOB, M TPaKTOBKa pPe3ysibTaToB HEOAHO3HAYHa.

MokaapoBble TECTbl (OMKCUMPYIOT peakumio 3puTeneinl Ha OTAENbHbIE YacTW PekiaMHOro PosnKa,
YTO MO3BOJISIET BbISIBUTL €ro criabble 1 CUMbHbIE YacTy.

|-|0Cpe,qCTBOM BHYTPUPbIHOYHbLIX TECTOB MPOU3BOAUTCA OUEHKa BINUAHUA HpOBeﬂeHHOVI
pEKNaMHON KaMnaHWM Ha 06bEM NPofaX, TO €CTb IKOHOMMYECKON 3PEKTUBHOCTU peknaMbl. OCHOBHO
npobnemoi SBNSIeTCS BAMSIHME Ha 06bEM NpodaX Lenoro psaa ¢akTopoB BHEWHENW W BHYTPEHHEN
MapKETUHIOBOM Cpefbl: 3KOHOMMYeckass 06CTaHOBKa B CTpaHe, AENCTBUSI KOHKYPEHTOB, LEHOBasi
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MofMTMKA KoMNaHun u T.n. Ons Toro, 4tobbl nosnyynTb 6onee TOUYHOE MPEeACTaB/IEHUE O BO3MOXKHOM
3KOHOMMYECKON 3(PEKTUBHOCTM peknaMbl MPen 3anyckoM Ha MacCoBYHD ayAMTOpPUIO, ee BO3aeicTBue
MOryT M3MepUTb Ha MpuMepe HeBOMbLIOr0 perMoHa M CPaBHUTb M3MEHEHUs] 0OBLEMOB MPOAAX B HEM C
APYrMMU pervoHamu, rae pekiamMHas KaMnaHus elle He NpoBOAMNACh.

Mpy nccnepoBaHun 3hEKTUBHOCTY TENEBU3MOHHON PEKaMbl YacTO MCMOJb3YHOT MaHebHbIi
meTog. OTaAenbHble WCCNeaoBaHUs MPOBOASATCS ANS OMNpefesieHusl 3aBUCMMOCTM MeXay 4acToTow
peKaMbl U XapaKTEPOM, a TaKKe YPOBHEM BO3AENCTBUS Ha NoTpebutenen.

OCHOBHble MpeuMMyllecTBa M HeJoCTaTKM METOAOB OUEHKM 3(D@EKTUBHOCTU  peknaMHbIX

Mep0I'IpMFITVIﬁ MOXXHO NpeACTaBUTb B BUAE Tabnuupbl.

Tabnuua — CpaBHUTENbHASA OLIEHKA METOA0B OLIEHKMN 3(PHEKTUBHOCTM PEKIaMHbIX MEPONPUSTUM

MeToabl OLieHKH

MNpenmyLecTsa

HepocTtaTtku

Metoa npsiMoi
OLIEHKM

PackpblBalOTCA OCHOBHbIE XapaKTEepPUCTUKM
peKkaMHoro coobLeHms

Cy6beKT1BHOCTb BOCMPUATUS.

MopTdhenbHbIN TECT

lMoMoraeT BbISIBUTb OTINHUTESIbHBIE YepThbl
peKkaMHoro coobuleHunst cpean apyrux.

Mpu nokase 60/bLLIOrO Yucna
pPEKNAMHbIX  COOOILEeHUA Y
noTpebuTenss BO3MOXHa NoTeps
BHUMaHUs.

JTabopaTopHble TecTbl

MNomoraloT BbISIBUTb MOMEHTbI PEKNaMHOro

Y kaxporo I'IOTpe6MTeJ'I$I CBOA

cooblleHns, KoTopble B Haubonbliei | ocobas peakuus (dusmndeckas)
CTeneHn oKasbIBaloT BNUSHUE Ha | Ha peknaMHoe coobuieHre. U
noTpebutens. OHa MOXET 6bITb OLIMOOYHON.
TecTbl Ha MomoratoT onpeaenuTb cnocobHocTs | He  paeT  obwen  oueHku
3anoMuHaHune noTpebuTenei  3amMoMHWTL  PEKNAaMHOE | PEKNaMHOro CoObLLEHMS.
coobLueHue.
TecTbl Ha MoMoraloT  BbIACHATbL  HaMmepeHune y | He pgaeT  obuweid  oueHku
ybeanTenbHoCTb noTpebuTenst KynuTb AaHHbLIN TOBap. peKnamMHOro coobLueHus.
Moacuet MoMoraeT BbIAENWTb B UnC/e MokynaTtenei | ManoaddekTnBeH, Koraa ToBap
HEenocpeaCTBEHHbIX MMEHHO TEeX, KTO COBEpLUMS MOKYNKY MoA | npodaeTtcs yepes ceTb
OTKJIMKOB JENCTBUEM PEKNAMHOIO COOBLLEHMS. PO3HWYHOW TOProBIM W HET
BO3MOXHOCTM  y4yeCTb  BCex
noTpebuTenen,  NOKYMAOLMX
TOBap.
KOMMyHMKaUMOHHbIE | BbISIBASIOT TakMe XapakTepuCTMKM  Kak: | PesynbTaTthl TecToB
TECTb npaBWIbHOE MOCNAHME Nepejana pek/iama | HeogHO3HayYHbl UM TpebyoT
ayauTopum, n Kak notpebutens | AeTanbHOro aHanusa n
OoTpearnpoBasn Ha 3TO MocnaHue. pacwm@poBKu.

®okyc-rpynna

MomoraeT BbISIBUTb MOMEHTDI

peKkaMHoro coobleHuns

nydwme

3TOT MeToA CWIbHO 3aBUCUT OT

CYy6BLEKTUBHbIX ¢akTopos:
BeAyLUNX n rpynn
pecroHAEeHTOB.

dusuronormyeckune
TecTbl

[aHHble 3TUX TecTos CBMAETENbCTBYIOT 06
3MOLMUOHaIbHOM BO3,C|,€I>1CTBVIVI pekniaMHoro

HagexHoCTb TecToB HU3Ka, T.K.
Ha dusmonornyeckoe
COCTOSIHME 4efioBeKa MOXEeT
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coobLueHus. BNVSTb Lenblii psif hakTopoB..
MokaapoBble TECTbl 3TOT MeToA NOMOraeT BbiSIBUTb CUbHble M | He  pgaeT  obwer  oueHku
cnabble YacTh peknaMHOro COobLLEHUS. PEKNaMHOro CoobLLEeHMS.
BHyTpUpbIHOYHbIE Mpon3BoaUTCA OUEHKa BMSHWUSA pekaMHoM | He MoryT BbISiBUTb OTAESNbHbIE
TEeCTbl KaMnaHuM Ha o6beM npoaax. cnabble CTOPOHbI PEeKIaMHOro
coobLeHns.
MaHenbHbIN MeToA BbiSiIBNAIOT  Takne XapakTepucTUKM Kak: | Pesynbtatbl TecToB
npaBunbHOE MOC/aHWE nepefana peknama | HeoAHO3HauHbl U TpebyloT
ayanTopuu, 7 KaK noTpebutenb | AeTanbHOro aHanusa 7
oTpearnpoBan Ha 3TO nocsaHue. pacLmdpoBKM.

B oueHke 3koHOMMYecKon 3pheKTUBHOCTM peksiaMbl BbIAENSIOT ABa OCHOBHbLIX MOAXOAA: UCTOPUYECKMIA U
3KCreprMeHTanbHbIN. CTopuyeckuii nogxoa NpeanosnaraeT BblsSB/IEHWE 3aBUCMMOCTU Mexay 3aTpaTamu
Ha peknamy u o6beMaMn MPoAAX 3a MpoLusible nepuoabl BpeMeHu. CyTb 3KCMEPUMEHTANIbHOMO NoAXoaa
3aK/IIOYAETCA B M3YYEHUWM BAUSIHUS PEKAMHBbIX 3aTpaT Ha 06beM MpoAaXk MOCPeACTBOM BblAeNeHus
Pa3fIMYHbIX PEKTaMHbIX BIOAXKETOB ANSi PEMMOHOB, B KOTOPLIX MPOBOANUTCS IKCNEPUMEHT.

Ans pacyeTa 3KOHOMMYecKoro 3ddekTa peknaMHOM AesTeNIbHOCTM MOXHO WMCMONb30BaTh CleaytoLlyto

opmyny:

9: (T()XHm)

-U_ +U

100 U, +Uy), (1)
rae 3- aKoHoMUYeckuin acdekT peknammpoBanmsi, pyb.;

T, - AONONHUTENbHBIN TOBAapOO6OPOT NOA BO3AENCTBMEM pekslaMmbl, pyob.;

H; - ToproBasi Hagbaeka Ha ToBap, % K LEeHe;

Up - pacxoabl Ha peknamy, pyb.;

Ug - AOMONHUTESbHBIE PacxoAbl MO NMpUPOCTY ToBapoobopoTa, pyod.

Peknama cnocobCcTByeT yckopeHuio ToBapoobopoTa. 3TO MOXHO onpeaenuTb no dhopMyne:

T():TCXHX’H

' (2)
100

rae T, - AONOMHUTENbHBIN TOBAapOObOPOT NoA BO3AENCTBUEM peknambl, pyb.;

T. - cpeaHeaHEBHOW TOBapoo6opOT A0 peKiaMHOro nepvoaa, pyb.;

M - NpUPOCT CpeaHEeAHEBHOMrO TOBapoobopoTa 3a peKnaMHbIi U NOCePEKIaMHBbIN nepuoabl, %;
[ - KONMYecTBO AHEN y4YeTa TOBapoobopoTa B pekaMHbIi U NoCiepekIiaMHbIi nepuoabl.

Ans OUEHKM 3KOHOMMYECKON 3chEKTMBHOCTM MOryT TakXXe MWCMOoNb30BaTbCs COOTHOLUEHWSI MeXAay

3aTpaTaMM Ha peKnaMy n TaKMMKU MNOKa3aTeNIdMN, KaK A0Nd PblHKA, KOMMYECTBO HOBbIX KJIMEHTOB,
TOBapoobopoT, NpuUbbINb, AOXOAbI.
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